From: 

Sami  Tahari 

To: 

Munch,  Kelley 

Cc: 

Arres.  Jason;  Son,  Mike 

Subject: 

Re:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 

Date: 

Wednesday,  February  13,  2(119  5:43:32  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Fantastic!  Please  reach  out  any  time. 

On  Wed,  Feb  13,  2019  at  6:56  AM  Munch,  Kelley  <MunchK@naperville.il.us>  wrote: 

Thank  you.  Sami.  We  also  received  the  follow-up  email  with  the  announcements,  press 
release  templates,  etc.  We’ll  take  a  look  at  them  as  soon  as  we  can  and  reach  out  to  Morgan 
if  we  have  any  questions. 


Have  a  good  day, 


Kelley  Munch 
Communications  Specialist 
City  of  Naperville 
P.  630.305.5307 


From:  Sami  Tahari  [mailto:sami.tahari@ring.com] 

Sent:  Tuesday,  Febmaiy  12,  2019  5:24  PM 

To:  Aires,  Jason  <AnesJ@naperville.il.us>:  Munch,  Kelley  <MtmchK@naperville.il.us>: 
Son,  Mike  <SonM@naperville.il.iis> 

Subject:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  t@naperville.il.usl. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 


Thank  you  again  for  assembling  your  team  for  the  POC  call.  Here  are  next  steps  for  the 
onboarding  process. 


1.  Attendee  Recap 


Please  provide  the  names,  roles  and  email  addresses  of  the  NPD  attendees  from  the  webinar. 
I'll  provision  demo  accomits  for  everyone  so  they  can  familiarize  themselves  with  Portal. 
Please  refrain  from  commenting,  posting  or  submitting  video  requests  imtil  your 
onboarding. 


2.  Onboarding  Date 


Wed,  March  13th.  That  would  include  two  sessions,  9AM-10:30  AM  and  likely  1 1AM- 
12:30PM.  The  morning  session  is  for  social  media/community  engagement  and  afternoon 
session  for  investigations/crime  analysts.  Please  let  me  know  which  dates  work  for  your 
team  and  we  can  select  one  together. 


3.  Portal  Requirements 

a)  Account  Provisioning  -  Attached  is  an  Excel  doc  outlining  what’s  needed  to  provision 
your  initial  batch  of  users  after  your  onboarding  in  March.  Anyone  who  will  comment,  post 
or  submit  video  requests  in  the  first  rollout  of  Portal  at  NPD  should  be  on  this  list.  Please 
add  everyone  that  would  potentially  need  an  account  and  send  it  back  so  we  can  set  up  their 
accomits.  Let  me  know  if  you  have  any  questions  on  this! 

b)  Browser  Compatibility  -  Portal  is  compatible  with  Chrome  or  Firefox.  Please  refrain 
from  using  Internet  Explorer. 


4.  Training  Materials 


Attached  are  Training  Materials  that  you  can  distribute  to  the  POCs  from  today's  call.  These 
should  help  provide  further  guidance  on  Portal  and  help  develop  your  rollout  of  the  tool  at 


IPD. 


5.  Beats  Map 


Please  send  me  a  copy  of  your  Beats  Map  so  we  can  update  your  Portal  accordingly.  A  PDF 
or  Jpeg  of  your  beats  is  fine.  This  will  allow  me  to  create  Alert  Zones,  which  are  smaller 
areas  of  your  jmisdiction  that  Norman  PD  users  can  select  and  receive  updates  on  Crime 
from  that  specific  beat. 


6.  Announcement 

Commander  Son  and  Kelley,  both  myself  and  Ring's  PR  Coordinator  Morgan  Culbertson 
will  be  following  up  in  a  separate  email  to  you  with  some  additional  items/asks  that  are 
specific  to  you. 

Otherwise,  thank  you  again  for  your  time  earlier  and  let  me  know  if  I  forgot  anything! 
Best, 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 


Santa  Monica,  CA  90404 


sami@iing.com 
Cell:  (510)295  9831 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  tight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tabari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@iing.com 
Cell:  (510)295  9831 


Ring  Partners  with  LAPP  to  Reduce  Clime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Teehnologv-Rased  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahan 

Ames,  Jason 


From: 

To: 

Subject:  Re:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 

Date:  Monday,  February  25,  2019  12:04:46  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Received  -  thank  you! 

On  Mon,  Feb  25.  2019  at  5:58  AM  Aires.  Jason  <AnesJ@napeiville.il.us>  wrote: 
Some  answers  below. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  aiTesj@naperviile.iLns 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [inailto:sami  tahari@ring.com] 

Sent:  Tuesday,  February  12,  2019  5:24  PM 

To:  Aires,  Jason  < Aires J @naperville , il. us> :  Munch,  Kelley  <MunchK@naperville.il.us>: 
Son.  Mike  <SonM@naperville.il.us> 

Subject:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@napeiville.il.usl. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 


Thank  you  again  for  assembling  your  team  for  the  POC  call.  Here  are  next  steps  for  the 
onboarding  process. 


I.  Attendee  Recap 


Please  provide  the  names,  roles  and  email  addresses  of  the  NPD  attendees  from  the  webinar. 
I'll  provision  demo  accounts  for  everyone  so  they  can  familiarize  themselves  with  Portal. 
Please  refrain  from  commenting,  posting  or  submitting  video  requests  until  yoiu 
onboarding. 


1 .  Partnership  POC  -  Jason  Arres,  Deputy  Chief 

2.  Press  POC  -  Mike  Son,  Commander,  sonm@naperville.il. us 

3.  Social  Media  POC  -  Kelley  Munch,  Communications  Specialist, 
muiichk@naperville.il.  us 

4.  Investigative  POC  -  multiple.  Bob  Lee,  Commander  &  Deputy  Chief  Kathy  Anderson. 

leer@napeiTille.il.us,  andersQnk@napeiTille.il.us 

5.  Community  Relations  POC  -  Matt  Egan,  Sergeant,  eganm@  napeiville.il. us 


2.  Onboarding  Date 


Wed,  March  13th.  That  would  include  two  sessions,  9AM-10:30  AM  and  likely  1 1AM- 
12:30PM.  The  morning  session  is  for  social  media/community  engagement  and  afternoon 
session  for  investigations/crime  analysts.  Please  let  me  know  which  dates  work  for  your 
team  and  we  can  select  one  together.  Sounds  good 


3.  Portal  Requirements 


a)  Account  Provisioning  -  Attached  is  an  Excel  doc  outlining  what’s  needed  to  provision 
your  initial  batch  of  users  after  your  onboarding  in  March.  Anyone  who  will  comment,  post 
or  submit  video  requests  in  the  first  rollout  of  Portal  at  NPD  should  be  on  this  list.  Please 
add  everyone  that  would  potentially  need  an  account  and  send  it  back  so  we  can  set  up  their 
accounts.  Let  me  know  if  you  have  any  questions  on  this!  Working  on  this. 

b)  Browser  Compatibility  -  Portal  is  compatible  with  Chrome  or  Firefox.  Please  refrain 
from  using  Internet  Explorer. 

4.  Training  Materials 


Attached  are  Training  Materials  that  you  can  distribute  to  the  POCs  from  today's  call.  These 
should  help  provide  further  guidance  on  Portal  and  help  develop  your  rollout  of  the  tool  at 
IPD. 


5.  Beats  Map 


Please  send  me  a  copy  of  your  Beats  Map  so  we  can  update  your  Portal  accordingly.  A  PDF 
or  Jpeg  of  your  beats  is  fine.  This  will  allow  me  to  create  Alert  Zones,  which  are  smaller 
areas  of  your  jurisdiction  that  Noiman  PD  users  can  select  and  receive  updates  on  Crime 
from  that  specific  beat. 

6  Announcement 

Commander  Son  and  Kelley,  both  myself  and  Ring's  PR  Coordinator  Morgan  Culbertson 
will  be  following  up  in  a  separate  email  to  you  with  some  additional  items/asks  that  are 
specific  to  you. 

Otherwise,  thank  you  again  for  your  time  earlier  and  let  me  know  if  I  forgot  anything! 

Best, 

Sami 


Sami  Tahari 


Account  Manager 


i  1523  26th  St 
Santa  Monica.  CA  90404 

saini@ring.com 
Cell:  (510)  295  9831 

Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilsliire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Tecluioloay-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahan 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

samiSring.com 

Cell:  (510)  295  9831 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  light  crime 

New  Technoloav-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Sami  Tahari 
Anderson.  Kathleen 

Re:  Naperville  PD  Post  Onboarding  Welcome 
Thursday,  March  21,  2019  6:10:55  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Kathy, 


I  just  reset  your  Portal  account.  You  should  receive  an  email  asking  you  to  sign  in  and  reset 
your  password. 

The  link  to  open  the  portal  website  is  https://nw.ring.com/  .  Please  use  Chrome  to  open  Portal. 
On  Thu,  Mar  21,  2019  at  2:38  PM  Anderson,  Kathleen  <Andersonk@napei-ville.il.us>  wrote: 


Sami, 


I  am  having  issues  with  my  email  and  system.  I  needed  to  go  back  and  put  my  default 
browser  as  Chrome  as  this  keeps  coining  up  as  Explorer  and  wont  open. 


Could  you  send  the  NPD  Invite  to  me  again  or  just  a  link  that  I  can  copy  and  paste  into 
Chrome  would  work  just  as  well. 


Thanks 


Kathy 


From:  Sami  Tahari  [mailto:sanii.tahari@ring.com] 

Sent:  Thursday,  March  21,  2019  3:24  PM 

To:  AiTes,  Jason  <ArresJ@naperville.il.us>:  Morgan  Culbertson 

<moi  gan.culbertson@ring.com> 

Cc:  Munch,  Kelley  <MunchK@napenTlle.il. ns>:  Kyle  Deminin  <kvle  deininin@i  ing  com>: 
Son,  Mike  <SonM@naperville.il.us>:  Anderson,  Kathleen  <Andersonk@naperville.il.us> 
Subject:  Re:  Napeiville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

seuder  and  know  the  content  is  safe. 


Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 


On  Thu,  Mar  21,  2019  at  12:23  PM  Aires,  Jason  <AnesJ@napeiville.il.us>  wrote: 


Sami, 


We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 


Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  aiTesj@naperville.il.us 

Web  |  Twitter  |  Facebflflk 


From:  Sami  Tahari  [mailto:sami.tahaii@ring.com] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Arres,  Jason  <AiTesJ@naperville.il.us>:  Munch,  Kelley  <MunchK@napeiville.il.us>: 
Kyle  Demmin  <kvle  deimmn@rmg.eom> 

Subject:  Naperville  PD  Post  Ouboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@napeiville.il,  us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings. 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 


Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement 
materials.  Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your 
announcement.  Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks 
or  so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team’s  questions  from  today  come  in  we  will  share  them  with 
you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are 
meant  to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they 
have  the  green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the 
more  effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts 
directly  to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — *•  click  on  the  blue  profile  icon  in  the  upper  right  corner  — *  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rinq.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring 
Alarm  when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be 
sure  to  check  out  using  your  department  email  address  fexample@naperville.il. us^ 


‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 


devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami(g) ring. com  or  51 0.295.9831 .  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 

Best, 


Sami 


Sami  Tahari 
Account  Manager 


m 


1523  26th  St 

Santa  Monica,  CA  90404 


sami@riug.com 
Cell:  (5 10)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Clime  in  Wilslme  Park 

Orlando  Police  to  use  Ring  doorbell  security-  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 


Partner  Success  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 


sami@ring.coni 
Cell:  (510)  295  9831 


Neighbors  Portal  Resource  Center 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Riiig  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 

Partner  Success  Manager 

1 

1523  26th  St 

Santa  Monica.  CA  90404 

sanmSrmg.com 
Cell:  (510)295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Cc: 

Subject: 

Date: 


Sami  Tabari 

Arres.  Jason:  Morgan  Culbertson 

Munch.  Kellev:  Kvle  Demmin:  Son.  Mike:  Anderson.  Kathleen 

Re:  Naperville  PD  Post  Onboardinq  Welcome 
Thursday,  March  21,  2019  3:29:35  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 

On  Thu,  Mar  21,  2019  at  12:23  PM  Arres,  Jason  <  Arres  J@naperville.il.us>  wrote: 


Sami 


We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 


Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj@naperville.il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailto:saini  taliari@ring.coin] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Aires.  Jason  <AnesJ@naperville.il.us>:  Munch,  Kelley  <MunchK@naperville.il.iis>: 
Kyle  Demmin  <kyle.deinrnin@ring.com> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il.us'). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 


Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement. 
Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant 
to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the 
green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — »■  click  on  the  blue  profile  icon  in  the  upper  right  corner  — *•  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1 .  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download. rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 
check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami@rina.com  or  510.295.9831.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


I 

Best, 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

samiiff  nna.com 
Cell:  (510)  295  9831 

| 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  WilsUire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crune 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 

Sami  Tahari 

Partner  Success  Manager 


1523  26tli  St 

Santa  Monica.  CA  90404 

sami@ring.com 

Cell:  (510)  295  9831 


Neighbors  Port}!]  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based,. Security  System, Replacing, Neighborhood  Clime  Watch 


From: 

To: 

Cc: 

Subject: 

Date: 


Sami  Tabari 

Arres.  Jason:  Morgan  Culbertson 

Munch.  Kellev:  Kvle  Demmin:  Son.  Mike:  Anderson.  Kathleen 

Re:  Naperville  PD  Post  Onboarding  Welcome 
Thursday,  March  21,  2019  3:29:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 

On  Thu,  Mar  21,  2019  at  12:23  PM  Arres,  Jason  <  Arres  J@naperville.il.us>  wrote: 


Sami 


We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 


Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  anesj@naperville.il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailto:sami  tahari@ring.coin] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Aires.  Jason  <AnesJ@naperville.il.us>:  Munch,  Kelley  <MunchK@naperville.il.us>: 
Kyle  Demmin  <kyle. demrnin@ring.com> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@uaperville.il.usl. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 

Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 

Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement. 
Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant 
to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the 
green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — »■  click  on  the  blue  profile  icon  in  the  upper  right  corner  — *•  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1 .  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download. rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 
check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami@rina.com  or  510.295.9831.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


Best, 

| 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami(ff  nna.com 
Cell:  (510)  295  9831 

I 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  WilsUire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crune 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 

Sami  Tahan 

Partner  Success  Manager 


1523  26tli  St 

Santa  Monica.  CA  90404 

sami@ring.com 

Cell:  (510)  295  9831 


Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based,. Security  System, Replacing, Neighborhood  Clime  Watch 


From: 

Sami  Tahari 

To: 

Arres.  Jason:  Moraan  Culbertson 

Cc: 

Munch.  Kellev:  Kvle  Demmin:  Son.  Mike:  Anderson.  Kathleen 

Subject: 

Re:  Naperville  PD  Post  Onboarding  Welcome 

Date: 

Thursday,  March  21,  2019  3:29:34  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 

On  Thu,  Mar  21,  2019  at  12:23  PM  Arres,  Jason  <  Arres  J@naperville.il.us>  wrote: 

Sami, 

We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 

Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj @naperville .il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailto:sairiitahari@ring.coin] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Aires.  Jason  <ArresJ@naperville.il.us>:  Munch,  Kelley  <MunchK@naperville.il.us>: 
Kyle  Demmin  <kyle.deinmin@ring.com> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.usf. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 

Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 

Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement. 
Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant 
to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the 
green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — »■  click  on  the  blue  profile  icon  in  the  upper  right  corner  — *•  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1 .  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download. rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 
check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami@rina.com  or  510.295.9831.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


Best, 

I 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami(ff  nna.com 
Cell:  (510)295  9831 

| 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crune 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 

Partner  Success  Manager 


1523  26tli  St 

Santa  Monica.  CA  90404 

sami@ring.com 

Cell:  (510)  295  9831 


Neighbors  Portal  Resource  Outer 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based,. Security  System, Replacing, Neighborhood  Clime  Watch 


From: 

Sami  Tahari 

To: 

Arres.  Jason:  Moraan  Culbertson 

Cc: 

Munch.  Kellev:  Kvle  Demmin:  Son.  Mike:  Anderson.  Kathleen 

Subject: 

Re:  Naperville  PD  Post  Onboarding  Welcome 

Date: 

Thursday,  March  21,  2019  3:29:34  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 

On  Thu,  Mar  21,  2019  at  12:23  PM  Arres,  Jason  <  Arres  J@naperville.il.us>  wrote: 

Sami, 

We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 

Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj <'gnaperville.il. us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailto:saini  tahari@ring.com] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Aires.  Jason  <AnesJ@napeiville.il.us>:  Munch,  Kelley  <MunchK@napeiville.il.us>: 
Kyle  Demmin  <kyle.dennTtin@ring.com> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il.us'). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 

Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 

Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement. 
Don’t  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant 
to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the 
green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — »■  click  on  the  blue  profile  icon  in  the  upper  right  corner  — *•  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1 .  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download. rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 
check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami@rina.com  or  510.295.9831.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


Best, 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami(ff  nna.com 
Cell:  (510)295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crune 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahan 

Partner  Success  Manager 


1523  26tli  St 

Santa  Monica.  CA  90404 

sami@i-ing.com 
Cell:  (510)  295  9831 


Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based,. Security  System, Replacing, Neighborhood  Clime  Watch 


Sami  Tahari 

Arres.  Jason 


From: 

To: 

Subject:  Re:  Naperville  PD  Post  Onboarding  Welcome 

Date:  Thursday,  March  21,  2019  6:11:38  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief, 

Your  account  is  enabled  as  an  Admin.  The  link  to  open  Portal  is  https://nw.ring.com/.  Please 
let  me  know  if  you  have  any  issues  opening  the  site. 

Best, 

Sami 

On  Thu,  Mar  21,  2019  at  3:40  PM  Arres,  Jason  <AnesJ@naperville-il.us>  wrote: 

Sami, 

I  never  received  an  email  about  my  admin  setup.  I  already  had  an  account  so  was  I  just 
granted  admin  access? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  arresj@naperville.il.ns 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailtorsami  tahari@ring.com] 

Sent:  Thursday,  March  21,  2019  3:24  PM 

To:  Arres,  Jason  <ArresJ@napemlle.il.us>:  Morgan  Culbertson 

<morgan.  culbertson@ring.com> 

Cc:  Munch,  Kelley  <MunchK@naperville.il.us>:  Kyle  Demmin  <ky1e  dermnin@ring.com>: 
Sou,  Mike  <SonM@naperville.il.iis>:  Anderson,  Kathleen  <Andersonk@naperville.il.us> 


Subject:  Re:  NaperviUe  PD  Post  Onboard  mg  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il.usl. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 


On  Thu,  Mar  21,  2019  at  12:23  PM  Aries,  Jason  <ArresJ@naperwille.il.us>  wrote: 
Sami, 


We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 


Thank  you, 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  [  Naperville,  IL  60540 

(630)  305-6224  |  anesj@napeiville.il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tabari  [mailto:sami.tahari@rmg.com] 

Sent:  Wednesday,  March  13,  2019  4:56  PM 

To:  Anes,  Jason  <ArresJ@naperviLle.il.us>:  Munch.  Kelley  <MunchK@naperville.il. us> 
Kyle  Demmin  <kyle_demnim@rmg.coin> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il.usT 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 


Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement 
materials.  Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your 
announcement.  Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks 
or  so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team’s  questions  from  today  come  in  we  will  share  them  with 
you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are 
meant  to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they 
have  the  green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rinq.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the 
more  effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts 
directly  to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naperville 


2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring 


Alarm  when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be 
sure  to  check  out  using  your  department  email  address  (example(g)naperville.il.us) 


‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
samifg) ring. com  or  51 0.295.9831 .  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 

Best, 


Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


sami@ring.com 
Cell:  (510)295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 


Partner  Success  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


sami@nng.com 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  C rime  in  Wilshire  Park 

Orlando  Police  to  trse  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Taliari 

Partner  Success  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 


sami@rine.coin 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Rmg  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security'  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Sami  Tahari 

Smith.  Julie:  Kvle  Demmin 

Re:  Naperville,  IL  National  Night  Out  Events 
Friday,  June  14,  2019  11:43:15  AH 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Hi  Julie, 

Nice  to  meet  you!  Copying  Kyle  Demmin  who  will  be  working  with  Naperville  PD  moving 
forward. 

Please  complete  the  following  form  to  receive  updates  regarding  NNO! 
https://comiminityprogramsnng.coin/nno 

Best, 

Sami 

On  Thu,  Jun  13,  2019  at  5:15  AM  Smith,  Julie  <snuthju@naperville.il.us>  wrote: 

HI  Sami, 

I  believe  you  are  our  account  Rep.  The  City  of  Naperville  participates  in  National  Night  Out 
with  two  events.  We  do  a  kickoff  event  on  Aug  5  and  then  neighborhood  events  on  Aug  6. 
We  are  looking  to  have  a  Ring  rep  at  our  Kick-off  event  on  Aug  5  from  5-8pm. 

Could  you  point  me  in  the  right  direction  as  to  who  might  be  able  to  come  to  this? 

Thank  you, 

Julie  Smith  |  Crime  Prevention  Specialist 
Naperville  Police  Department 
1350  Aurora  Avenue  |  Naperville,  IL  60540 
S:630.305.5450|  r~:smithju@naperville  il  us 
Emergency:  9-1-1  |  Non  Emergency:  630.420.6666 


Sami  Tahari 

Implementation  Manager 

sami@nng.com 


ring-logo2x 
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1523  26th  St. 

Santa  Monica,  CA  90404 

www  rino  com 


Download  the  Neighbors  Add. 

Join  the  new  neighborhood  watch. 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Hina  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Cc: 

Subject: 

Date: 


Sami  Tahan 

Lain.  Conner 

sami@rina.com 

Re:  Neighbors  Portal  Login 

Monday,  March  18,  2019  5:39:04  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Detective, 

We  sent  your  invite  to  the  wrong  email.  (Connerl@naperville).  Invite  on  the  way! 

On  Mon.  Mar  18,  2019  at  3:17  PM  Lain,  Conner  <LainC@naperville. il.us>  wrote: 


Sami, 


I  have  noticed  that  my  colleagues  have  received  a  log  in  for  the  neighbors  portal,  but  I  did 
not.  I  checked  my  junk  and  clutter  folders  and  wasn’t  able  to  find  anything.  Could  you 
please  send  one  over  to  me  when  you  get  a  chance? 

Thank  you, 

Conner 

Detective  Cornier  Lain  #8479 
Naperville  Police  Department 
Property  Crime  Unit|Special  Response  Team 
1350  Aurora  Avenue,  Naperville,  IL  60540 


Desk:  630-420-6736  Cell:  331-231-1840 


Sami  Tabari 

Partner  Success  Manager 

■ 

1523  26tk  St 

Santa  Monica.  CA  90404 

samifgring.com 
CeU:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilsliire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  Jofiglit.  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Cc: 

Subject: 

Date: 


Samt  Tahan 
Munch.  Kellev 

Kvle  Demmin 


Re:  Neighbors  Postcards 
Wednesday,  April  3,  2019  3:05:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Np! 

On  Wed,  Apr  3,  2019  at  3:02  PM  Munch.  Kelley  <MunchK@naperville.il.us>  wrote: 

Thank  you  veiy  much  for  the  heads  up,  Sami.  I  appreciate  it.  and  I  appreciate  the  reprint, 
too!! 

Kelley  Munch 
Communications  Specialist 
City  of  Naperville 
P.  630.305.5307 

From:  Sami  Tahari  [mailto:sami.tahari@ring.com] 

Sent:  Wednesday.  April  3,  2019  2:26  PM 

To:  Munch,  Kelley  <MuneliK@naperville.il.ns>:  Kyle  Demmin  <k-y1e.rienimin@ring.com> 
Subject:  Neighbors  Postcards 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  f@naperville.il.iisl. 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Kelley, 


Hope  all's  well!  I  was  informed  that  there  is  a  typo  on  the  postcards  that  will  arrive  at 
Naperville  PD  tomorrow.  They  say  "recieve"  instead  of  "receive" !  Sony  about  that.  I've 
ordered  replacement  postcards  for  you  and  they  should  arrive  next  week. 


The  flyers  look  good  to  go  however;  those  anive  tomorrow  as  well. 


Best, 


Sami 


Sami  Tahari 


Partner  Solutions  Manager 

sami@nnq  com 


L 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.ring.com 


Download  the  Neighbors  App. 

Join  the  new  neighborhood  watch . 


L 


Ring  Partners  with  LAPD  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  tn  use  Rinn  doorbell  security  systems  to  finht  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 

Partner  Solutions  Manager 

samiriT)rinn  com 


ring-logo2x 
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1523  26th  St. 

Santa  Monica,  CA  90404 

www.ring.com 


Download  the  Neighbors  Add. 

Join  the  new  neighborhood  watch. 


Rinn  Partners  with  I  APD  tn  Reduce  Crime  in  Wilshire  Park 
Oriando  Police  to  use  Rina  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Cc: 

Subject: 

Date: 

Attachments: 


Sami  Tahari 
Boooerd.  Tim 

Kvle  Demmin 
Re:  New  Detective 

Tuesday,  October  1,  2019  10:21:18  AM 
Neighbors  Portal  Training  Guide.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Detective  Boogerd. 

All  of  the  following  sergeants  have  admin  access  for  your  Portal  and  can  create  an  account  for 


you: 

Sgt. 

Elena 

Deucbler 

Sgt. 

Matt 

Egan 

Sgt. 

Dan 

Fisher 

Sgt. 

Scott 

Thorsen 

Sgt. 

Tim 

Black 

Sgt. 

Rich 

Arsenault 

Sgt. 

Jason 

Zbrozek 

Also,  I've  copied  your  account  manager  Kyle  Demmin  to  this  email.  Kyle  is  currently  on  his 
honeymoon  in  GREECE  (lie  should  have  taken  me!)  but  he'll  be  back  soon.  You  can  reach  out 
to  Kyle  in  the  future  for  any  further  assistance. 

I've  also  attached  our  Training  Guide  to  help  you  get  started  in  Portal.  You  can  always  click 
on  Resources  in  the  top  right  comer  to  leam  more  and  find  our  Legal  contact  information 
should  you  need  assistance  regarding  preservation  requests  for  video  or  more  legal  matters. 

Best. 

Sami 


On  Tue,  Oct  1, 2019  at  6:25  AM  Boogerd,  Tim  <BoogerdT@naperville.il.us>  wrote: 
Hello  Sami, 


I  am  the  newest  detective  here  at  the  Naperville  Police  Department  and  learned  you  are  our 
Ring  account  manager.  Are  you  able  to  set  me  up  with  a  Ring/Neighbors  account  or  direct 
me  to  who  I  have  to  talk  with  to  get  added?  Thanks  Sami,  have  a  great  day! 


Det.  Tim  Boogerd  #7284 
Naperville  Police  Dept. 
1350  Aurora  Ave. 
Naperville.  IL  60540 
630-420-6732 
boogerdt@naperville.il. us 


Sami  Tahari 

Implementation  Manager 

sami@rinn  mm 

Visit  us  at  booth  4826  at  IACP  October  27-29 
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1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.com 


Download  the  Neighbors  App. 

Join  the  new  neighborhood  watch. 


From:  Kvle  Demmin 

Cc:  Boooerd.  Tim 

Subject:  Re:  New  Detective 

Date:  Thursday,  October  10,  2019  12:37 :49  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Thank  you,  Sami! 

Detective  Boogerd, 

Great  to  meet  you.  I'm  finally  back  in  the  office  after  my  honeymoon.  I  wanted  to 
reach  out  to  see  if  you  were  able  to  get  your  account  created  and  if  you  had  any 
questions  on  Portal.  Please  let  me  know  if  there's  anything  I  can  do  to  help.  Happy  to 
jump  on  a  quick  phone  call  at  any  time. 

Best, 

Kyle 

On  Tue,  Oct  1,  2019  at  8:21  AM  Sami  Tahari  <samitahari@ring.com>  wrote: 

Hi  Detective  Boogerd. 

All  of  the  following  sergeants  have  admin  access  for  your  Portal  and  can  create  an  account 
for  you: 


Sgt. 

Elena 

Deuchler 

Sgt. 

Matt 

Egan 

Sgt. 

Dan 

Fisher 

Sgt. 

Scott 

Thorsen 

Sgt. 

Tim 

Black 

Sgt. 

Rich 

Arsenault 

Sgt. 

Jason 

Zbrozek 

Also,  I've  copied  your  account  manager  Kyle  Dennnin  to  this  email.  Kyle  is  currently  on  his 
honeymoon  in  GREECE  (he  should  have  taken  me!)  but  he’ll  be  back  soon.  You  can  reach 
out  to  Kyle  in  the  future  for  any  further  assistance. 

I’ve  also  attached  our  Training  Guide  to  help  you  get  started  in  Portal.  You  can  always  click 
on  Resoruces  in  the  top  right  comer  to  leam  more  and  find  our  Legal  contact  information 
should  you  need  assistance  regarding  preservation  requests  for  video  or  more  legal  matters. 

Best, 


Sami 


On  Tue,  Oct  1,  2019  at  6:25  AM  Boogerd,  Tim  <BoogerdT@naperville.il.us>  wrote: 
Hello  Sami, 


I  am  the  newest  detective  here  at  the  Naperville  Police  Department  and  learned  you  are 
our  Ring  account  manager.  Are  you  able  to  set  me  up  with  a  Ring/Neighbors  accoimt  or 
direct  me  to  who  I  have  to  talk  with  to  get  added?  Thanks  Sami,  have  a  great  day! 


Det.  Tim  Boogerd  #7284 
Naperville  Police  Dept. 
1350  Aurora  Ave. 
Naperville,  IL  60540 
630-420-6732 
bQQgerdt@naperville.il.us 


Sami  Tahari 

Implementation  Manager 

sami@rina.com 

Visit  us  at  booth  4826  at  IACP  October  27-29 
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1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.com 


Download  the  Neighbors  Add. 

Join  the  new  neighborhood  watch. 


Kyle  Demmin 

Partner  Success  Manager 


kyle.demmin@nng.com 

714-381-62&1 


Visit  us  at  booth  4826  at  IACP  October  27-29 


1523  26th  SL 

Santa  Monica,  CA  90404 

www.nnj.com 


Download  the  Noinhhors  Ann 
Join  the  new  neighborhood  watch. 


Neighbors  Portal  Resource  Center 


From: 

To: 

Subject: 

Date: 


Sami  Tahan 

Quigley.  Ann 

He:  question 


Wednesday,  Hay  1,  2019  5:11:31  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Hi  Det.  Quigley, 

At  the  moment  we  are  capped  to  300  characters,  but  I  strongly  recommend  that  you  submit  a 
Post  to  the  incident  location  so  that: 

-  The  nearby  Ring  customers  can  receive  a  longer  message  from  you 

-  Nearby  non-Ring  residents  will  see  your  request  for  intel  and  reach  out  to  you  via  your  listed 
phone  number  and  email  address 

Best, 

Sami 

On  Wed,  May  1, 2019  at  2:01  PM  Quigley.  Ann  <OuigleyA@naperville.il.us>  wrote: 


Hi  Sami 


I  sent  out  a  request  for  video  thru  ling.  It  only  allows  us  300  characters  for  the  message  we 
put  out.  Any  chance  we  can  change  that  as  I  found  this  morning  300  characters  is  just  not 
enough. 


Thanks! 


J)**-  cftnn  #4738 


Naperville  Police  Department 


1350  Aurora  Avenue 


Naperville,  IL  60540 


630.420.6155 


630.305.5918  (fax) 


Sami  Tahari 

Partner  Success  Manager 

sami@rina.com 


ring-logo2x 

3 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch. 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fiahl  crime 

New  Technnlonv-Rased  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Sami  Tabari 

Arres.  Jason 

Re:  RE:  FW:  Beat  Map 

Tuesday,  March  5,  2019  8:48:05  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

I  have  a  530  flight  to  Peoria  but  if  we  start  at  130  and  wrap  by  230  that  will  be  fine! 

On  March  5,  2019  at  8:30  AM,  Arres,  Jason  <aiTesj@naperville.il.us>  wrote: 


Sami, 


Due  to  our  agencies  involvement  in  the  Aurora  Active  Shooter  event  there  is  a 
potential  conflict  on  the  13th  for  the  class  starting  at  12:00  p.m.  They  have  a  meeting 
in  Aurora  that  goes  until  12.  Can  we  start  the  afternoon  session  at  1  or  1:30?  We  can 
bump  the  morning  one  back  as  well  if  that  helps. 


Please  let  me  know  asap. 


Thanks, 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperv  ille,  IL  60540 

(630)  305-6224  |  anesj@napei-ville.il.us 

Web  I  Twitter  I  Facebook 

From:  Sami  Tahari  rmailto.sami.tahari@ring.coml 
Sent:  Tuesday,  March  5,  2019  8:15  AM 


To:  Arres,  Jason  <ArresJ@naDerville.il.us> 
Subject:  Re:  FW:  Beat  Map 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville  b  us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of 
the  sender  and  know  the  content  is  safe. 


For  now  coyotes/bobcats  are  marked  as  safety  on  the  Neighbors  app.  Our  users  have 
expressed  desire  to  know  when  there  are  sighting  due  to  the  safety  concern  it  poses  to 
users  and  their  families. 


Flowever  lost  pets,  like  dogs  and  cats,  are  marked  as  the  category  "Lost  Pet",  and  users  can 
toggle  seeing  those  posts  on/off. 


For  Portal,  you  will  only  see  Crime,  Safety,  Suspicious  and  Stranger.  No  Lost  Pets. 

On  Tue,  Mar  5,  2019  at  8:10  AM  Arres,  Jason  <ArresJ@naperville.il.us>  wrote: 

Very  nice.  Glad  you  shared.  Lots  of  coyote  videos  in  Naperville.  Are  those 
allowed  to  be  posted? 


jeiae+t 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  EL  60540 

(630)  305-6224  |  arresi@naperville.il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  fmailto:sami.tahari(5)ring.coml 
Sent:  Tuesday,  March  5,  2019  7:53  AM 


To:  Arres,  Jason  <ArresJ<5)napervi[le.il.us> 
Subject:  Re:  FW:  Beat  Map 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville 

t@naperville.il  us) 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of 
the  sender  and  know  the  content  is  safe. 


Yes  received  -  in  fact  all  of  your  beats  are  done!  You  can  check  them  out  in  Portal.  I  will 
send  you  an  invite  right  now. 


On  Tue,  Mar  5,  2019  at  7:47  AM  Arres,  Jason  <ArresJ@naDerville.il.us>  wrote: 
I  don’t  think  you  confirmed  receiving  this.  Did  you? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  aiTesj@naperville.il.us 

Web  |  Twitter  |  Facebook 


From:  Pikula,  Samantha 
Sent:  Thursday,  February  14,  2019  12:57  PM 
To:  Arres,  Jason  <ArresJ@naperville.il.us> 
Subject:  RE:  Beat  Map 


Hi  Jason, 

I've  attached  the  City  Street  map  with  the  beats  shown  in  different  colors  and  labeled. 
Let  me  know  if  you'd  like  to  see  anything  displayed  differently  and  I'd  be  happy  to  work 
on  it  for  you! 


Sammie  Pikula 
Engineering  Technician 
City  of  Naperville 


From:  Cancino,  Eva 

Sent:  Thursday,  February  14,  2019  10:41  AM 

To:  Pikula,  Samantha  <pikulas@naperville.il.us>:  Arres,  Jason  <ArresJ@naperville.il.us> 
Cc:  Sheldon,  Jason  <SheldonJ@naperville.il.us> 

Subject:  RE:  Beat  Map 


Eli  Jason, 


Sammie  just  did  an  update  of  the  police  beat  maps  and  will  be  able  to  help  you  with 
this. 


Eva  Cancino 

GIS  Coordinator 

City  of  Naperville  •  400  S.  Eagle  Street  •  Naperville,  IL  60540 
P:  (630)  548-1318  »  candnoe@naperville.il.us 


From:  Arres,  Jason  <arresi@naperville.il.us> 
Sent:  Thursday,  February  14,  2019  8:30  AM 
To:  Sheldon,  Jason 


Subject:  Beat  Map 


Jason, 


Do  you  have  a  file  you  can  send  me  that  contains  the  map  of  the  city  with  police 
beats  overlaid? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  an  esj@napeiville.il  ns 

Web  |  Twitter  j  Facebook 


Sami  Tahari 
Account  Manager 


IH) 


1523  26th  St 


Santa  Monica,  CA  90404 


sami(S)ring.com 


Cell:  (510)  295  9831 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 


Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

Npw  Technology-Rased  Sprurity  System  Replacing  Npighhorhonri  C rimp  Watch 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


samiPring.com 
Cell:  (510)  295  9831 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Sami  Tabari 

Ames.  Jason 

Re:  RE:  RE:  FW:  Beat  Map 
Tuesday,  March  5,  2019  11:22:54  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Really!  Google  maps  told  me  it  was  a  few  hour  drive.  Shoot  I  must  have  searched  dining  rash 
hour.. .I’ll  look  into  that!  Thanks 

On  March  5,  2019  at  9:47  AM,  Arres,  Jason  <arresj @naperville.il.us>  wrote: 

Peoria,  IL?  That  is  only  a  1.5  hour  drive,  just  something  to  consider. 

We  can  start  at  1,  to  make  sine  everything  gets  covered. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  anesj@napeiville.il.us 

Web  |  Twitter  |  Facebook 

From:  Sami  Tahari  fmailto:sami.tahari(S)ring.coml 
Sent:  Tuesday,  March  5,  2019  8:48  AM 
To:  Arres,  Jason  <ArresJ(S)naperville.il.us> 

Subject:  Re:  RE:  FW:  Beat  Map 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.ns). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of 
the  sender  and  know  the  content  is  safe. 


I  have  a  530  flight  to  Peoria  but  if  we  start  at  130  and  wrap  by  230  that  will  be  fine! 

On  March  5,  2019  at  8:30  AM,  Arres,  Jason  <arresi@naDerville.il. us>  wrote: 

Sami, 


Due  to  oiu  agencies  involvement  in  the  Aurora  Active  Shooter  event  there  is  a 

potential  conflict  on  the  13'^  for  the  class  staitmg  at  12:00  p.m.  They  have  a 
meeting  in  Aurora  that  goes  imtil  12.  Can  we  start  the  afternoon  session  at  1 
or  1 :30?  We  can  bump  the  morning  one  back  as  well  if  that  helps. 


Please  let  me  know  asap. 


Thanks, 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  H.  60540 

(630)  305-6224  |  arresj@naperville.il.us 

Web  |  Twitter  |  Facebook 

From:  Sami  Tahari  [mailto:sami.tahari@ring.com] 

Sent:  T uesday,  March  5,  2019  8:15  AM 
To:  Arres,  Jason  <ArresJ@naperville.il.us> 

Subject:  Re:  FW:  Beat  Map 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville 


(@naperville.il.iis). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming 
address  of  the  sender  and  know  the  content  is  safe. 


For  now  coyotes/bobcats  are  marked  as  safety  on  the  Neighbors  app.  Our  users 
have  expressed  desire  to  know  when  there  are  sighting  due  to  the  safety  concern  it 
poses  to  users  and  their  families. 


Flowever  lost  pets,  like  dogs  and  cats,  are  marked  as  the  category  "Lost  Pet",  and 
users  can  toggle  seeing  those  posts  on/off. 


For  Portal,  you  will  only  see  Crime,  Safety,  Suspicious  and  Stranger.  No  Lost  Pets. 


On  Tue,  Mar  5,  2019  at  8:10  AM  Arres,  Jason  <Arreslf5)naperville.il.us>  wrote: 

Very  nice.  Glad  you  shared.  Lots  of  coyote  videos  in  Naperville.  Are 
those  allowed  to  be  posted? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  arTesi@napetville.il.us 

Web  |  Twitter  |  Facebook 


From:  Sami  Tahari  [mailto:sami.taha ri@ring.com1 
Sent:  Tuesday,  March  5,  2019  7:53  AM 
To:  Arres,  Jason  <ArresJ@naperville.il. us> 
Subject:  Re:  FW:  Beat  Map 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville 

C@iiapeiville.il.usT 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming 
address  of  the  sender  and  know  the  content  is  safe. 


Yes  received  -  in  fact  all  of  your  beats  are  done!  You  can  check  them  out  in 
Portal.  I  will  send  you  an  invite  right  now. 


On  Tue,  Mar  5,  2019  at  7:47  AM  Arres,  Jason  <ArresJ@naperville.il.us>  wrote: 
I  don’t  think  you  confirmed  receiving  this.  Did  you? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  anesi@naperville.il.us 

Web  1  Twitter  |  Facebook 


From:  Pikula,  Samantha 
Sent:  Thursday,  February  14,  2019  12:57  PM 
To:  Arres,  Jason  <ArresJ@naperville.il.us> 
Subject:  RE:  Beat  Map 


Hi  Jason, 

I've  attached  the  City  Street  map  with  the  beats  shown  in  different  colors  and 
labeled.  Let  me  know  if  you'd  like  to  see  anything  displayed  differently  and  I'd 
be  happy  to  work  on  it  for  you! 


Sammie  Pikula 


Engineering  Technician 

City  of  Naperville 


From:  Cancino,  Eva 

Sent:  Thursday,  February  14,  2019  10:41  AM 

To:  Pikula,  Samantha  <pikulas(5)naperville.il.us>:  Arres,  Jason 

<ArresJ@naperville.il.us> 

Cc:  Sheldon,  Jason  <SheldonJ(5)naperville.il.us> 

Subject:  RE:  Beat  Map 


Eli  Jason, 


Sammie  just  did  an  update  of  the  police  beat  maps  and  will  be  able  to  help  you 
with  this. 


Eva  Cancino 

6/S  Coordinator 

City  of  Naperville  •  400  S.  Eagle  Street  •  Naperville,  IL  60540 
P:  (630)  548-1318  •  cancinoe@naperville.il. us 


From:  Arres,  Jason  <arresi@naperville.il.us> 
Sent:  Thursday,  February  14,  2019  8:30  AM 
To:  Sheldon,  Jason 
Subject:  Beat  Map 


Jason, 


Do  you  have  a  file  you  can  send  me  that  contains  the  map  of  the  city  with 
police  beats  overlaid? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj@naperville.il.us 

Web  |  Twitter  |  Facebook 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 

sami@ring.mm 

Cell:  (510)  295  9831 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


SamiTahari 


Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


sami@ring.mm 
Cell:  (510)  295  9831 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  aims 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crimp  Watch 


From: 

To: 

Subject: 

Date: 


Kvle  Demmin 

Arres.  Jason 

Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  September  17,  2019  9:57:11  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief  Arres, 

Thank  you  for  reaching  out.  I  apologize  for  my  delayed  response.  I'm  currently  out  of 
the  office  for  my  wedding  this  week  and  upcoming  honeymoon  and  don't  have  access 
to  computer  outside  of  my  email. 

Once  I  am  back,  I  will  give  you  a  call. 

Best, 

Kyle 


On  Tue,  Sep  17,  2019  at  12:54  PM  Aires,  Jason  <ArresJ@naperville.il.us>  wrote: 


Kyle. 


I  have  the  media  making  a  request  for  how  many  subscribers  Naperville  has  to  the 
Neighbors  by  Ring  app.  Can  you  help  me  out  with  a  number? 


Deputy  Chief  |  Naperville  Police  Department 


City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 
(630)  305-6224  |  arresj@naperville.il.us 
Web  |  Twitter  |  Facebook 


Kyle  Demmin 

Partner  Success  Manager 

kyledemmin@nng.cofn 

714-381-6291 

Visit  us  at  booth  4826  at  IACP  October  27-29 


nng-logo2x 

IS 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rmacom 


Download  the  Neighbors  Ado. 

Join  the  new  neighborhood  watch. 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eaan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:30  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

Dc~»mKa<nna  com 


nng-logo2x 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.nno  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch 


Ring  Partners  with  LAPP  to  Reduce  Cnme  in  Wilshire  Part 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology  Based  Security  System  Replacing  Neighborhood  Cnme  Watch 


Kyle  Demmin 

Partner  Success  Manager 

kyle.demmin@nng.con> 

714-381-6291 


ing-logo2x 

m 


1523  26th  St 

Santa  Monica,  CA  90404 

www-hna  com 


Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eaan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2(119  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami -taliari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demmin@ring.eom.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 


Best, 


Sami 


Sami  Tahari 

Implementation  Manager 

bc'ifrnr&nna  com 


png-logo2* 
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1523  26th  St 
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Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2(119  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  om  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 
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Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2(119  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  om  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 
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www-hna  com 
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Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and.  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tile.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <-sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demmiii@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 


Best, 


Sami 


Sami  Tahari 

Implementation  Manager 
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Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eaan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(kyle.demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 
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Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eaan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2(119  3:53:29  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami ■tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.deinniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 
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Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacey:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and.  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  om  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 
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Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacey:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and.  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami .tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(kyle.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 


Best, 


Sami 


Sami  Tahari 

Implementation  Manager 
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From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
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CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and.  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <-sami.tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(kyle.demmiii@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  om  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

bormfonnq  com 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.nno  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Cnme  in  Wilshire  Part 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology  Based  Security  System  Replacing  Neighborhood  Cnme  Watch 


Kyle  Demmin 

Partner  Success  Manager 

kyle.demmin@nng.con> 

714-381-6291 


ing-logo2x  i 
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1523  26th  St 

Santa  Monica,  CA  90404 

www-hna  com 


iSi 


Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Ames.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son,  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tile.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami  tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e  denmiiii@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

pcTfmfonriQ  com 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.nno  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch 


Ring  Partners  with  LAPP  to  Reduce  Cnme  in  Wilshire  Part 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology  Based  Security  System  Replacing  Neighborhood  Cnme  Watch 


Kyle  Demmin 

Partner  Success  Manager 

kyle.demmin@nng.con> 

714-381-6291 


ing-logo2x 
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1523  26th  St 

Santa  Monica,  CA  90404 

www-hna  com 


Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Arres,  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Sena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2(119  3:53:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami  tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samiffonnQ  com 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.nno  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch 


Ring  Partners  with  LAPP  to  Reduce  Cnme  in  Wilshire  Part 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology  Based  Security  System  Replacing  Neighborhood  Cnme  Watch 


Kyle  Demmin 

Partner  Success  Manager 

kyle.demmin@nng.con> 

714-381-6291 


ing-logo2x 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.iina  com 


Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From: 

To: 

Cc: 


Subject: 

Date: 


Kvle  Demmin 

Sami  Tahari 

Ames.  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 
Tuesday,  July  23,  2019  3:53:27  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Sami, 

Thank  you  very  much  for  the  introduction! 

Naperville  PD  Team, 

I'm  very  much  looking  forward  to  working  with  you  all.  Please  feel  free  to  reach  out 
to  me  directly  anytime  you  have  questions.  All  my  contact  information  is  below. 

Over  the  next  few  weeks  I'll  be  taking  a  deeper  dive  into  the  Naperville  PD  portal  to 
see  how  I  can  help  drive  the  effectiveness  of  this  platform  for  Naperville  PD. 

Best, 

Kyle 

On  Tue.  Jul  23.  2019  at  1 1:56  AM  Sami  Tahari  <sami  tahari@ring.com>  wrote: 

Good  afternoon  everyone, 

Hope  all’s  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(ky1e.demniin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country .  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 


Best, 


Sami 


Sami  Tahari 

Implementation  Manager 

aomitfonriQ  com 


nng-logo2x 
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1523  26th  St 

Santa  Monica,  CA  90404 

www.nno  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Cnme  in  Wilshire  Part 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology  Based  Security  System  Replacing  Neighborhood  Cnme  Watch 


Kyle  Demmin 

Partner  Success  Manager 

kyle.demmin@nng.con> 

714-381-6291 


1523  26th  St 

Santa  Monica,  CA  90404 

www-hna  com 


Download  the  Neighbors  App 
Join  the  new  neighborhood  watch 


Neighbors  Portal  Resource  Center 


From:  Sami  Tahan 

To:  Eaan.  Matt 

Cc:  Kvle  Demmin 

Subject:  Re:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  October  1,  2019  11:52:38  AM 

Attachments:  image,  ona 

imaqe.pnq 

image-Png 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviUe.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Sergeant  Egan, 

No  problem! 

Log  into  Portal  and  click  on  Admin  Tools  in  the  top  right  comer,  then  Manage  Users 


ADMIN  TOOLS 


- - - 

Then  click  Add  User  and  you  can  complete  the  foim.  If  you'd  like  to  give  Detective  Boogerd 
the  ability  to  submit  video  request  and  create  posts.  leave  those  permissions  activated: 


New  User 


Email  * 


Admin 


Video  Requests 


Agency  Posting 


ADD  USER 


ENO.  ACTIONS 


Title  * 


v 


First  Name  *■ 


Last  Name 


v 


Phone  Nufnoer 


V 


If  you  have  further  questions  please  reach  out!  You  can  also  click  on  the  Resources  section 
(just  to  the  right  of  Neighbors  Feed)  of  Portal  for  more  information: 


RESOURCES 


Lastly,  Kyle  Demmin  (copied)  is  your  new  account  manager.  Please  reach  out  to  him  with 
anything  else  in  the  future. 

All  the  best, 

Sami 

On  Tue,  Oct  1,  2019  at  8:31  AM  Egan,  Matt  <EganM@naperville.il.us>  wrote: 

Hi  Sami- 


Apparently  I  have  access  to  add  Detective  Tim  Boogerd  to  the  Ring  Portal.  Can  you  advise 
how  I  go  about  doing  this?? 


Thank  you. 


Serseaiit  Matt  Effan  #4713 
(ommunity  Serricts  lit  Supenisor 
\apenille  Police  DppiU'rment 
1330  iarora  k.  \apenille.  fl.  60340 
630.303.406S 
eofmjD@napenflle.il.us 


From:  Sami  Tahari  [mailto:sami.tahari@ring.com] 

Sent:  Tuesday,  July  23,  2019  1:56  PM 

To:  Aries,  Jason  <AnesJ@naperville.il.us>:  Mimch.  Kelley  <MunchK@naperville.il.us>: 
Anderson.  Katlileen  <Andersonk@napei-ville.il.ns>:  Lee,  Robert  <1  .eeR@naperville.ilus>: 
Ogan,  Tim  <QganT@aapei-yille.il.us>;  Deuchler,  Elena  <DeuchlerE@naperYille.il.us>:  Son, 
Mike  <SonM@naperville.il.us>:  Considine.  Kalah  <ConsidineK@naperville.il.us>: 
Colemau,  Deborah  <ColemanD@naperville.il  us>:  Edwards,  Stacey 
<EdwardsSt@naperville.il.us>;  Chuffo,  Jilliamie  <ChuffoJ@napeiYille.il. us>:  Kappra, 

Anita  <KappraA@napenille.il.us> :  Egan,  Matt  <EganM@naperville.il.us> 

Cc:  Kyle  Demmin  <kyie.demmin@ring.eom> 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone. 


Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle  demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 


The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 


since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  rue  back  in  March. 


Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 


It  was  a  pleasure  working  with  you! 


Best, 


Sami 


Sami  Tahari 


Implementation  Manager 

samiffirina.com 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.nno.com 


'  -j  I  Download  the  Neighbors  Add. 

I _ HI _ I  Join  the  new  neighborhood  watch. 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Oriandn  Pnlirp  tn  usp  Ring  dnnrhpll  ^rnrity  systpmf;  In  fiflht  rnmp 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tahari 

Implementation  Manager 

sami@nna.com 

Visit  us  at  booth  4826  at  IACP  October  27-29 


ring-1  ogo2x 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rino  com 


Download  the  Neighbors  Add 
Join  the  new  neighborhood  watch. 


Sami  Tahan 

Arres.  Jason 


From: 

To: 

Subject:  Re:  Rrng.xlsx 

Date:  Monday,  February  25,  2019  5:39:14  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Received! 

On  Mon,  Feb  25,  2019  at  3:33  PM  Aires,  Jason  <ArresJ@naperville.il.iis>  wrote: 

Sami, 

Here  is  the  user  setup  sheet.  This  should  cover  it.  I  will  let  you  know  if  there  are  more  to 
add. 

Jason 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj@naperville.il.us 

Web  I  Twitter  |  Eacebook 


Sami  Tabari 
Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


iamiSimg.com 
CeU:  (510)295  9831 


Ring  Partners  with.  LAPP  to  Reduce,.  Crime  in  Wilskiie  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Phillip  Dienstaa 

Arres.  Jason 


From: 

To: 

Subject:  Re:  Signed  MOD 

Date:  Thursday,  January  10,  2019  12:12:34  PM 

Attachments;  imaoeOI)2.Drw] 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Thanks,  Jason.  I  submitted  this  to  Ring  Legal  for  countersign. 

Phillip  Dienstag 
Ring  logo 

H 

1523  26th  St 

Santa  Monica,  C A  90404 

203-610-1178 

phil@rina.com 


LAPD  Crime  Study:  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilslure  Park 
Shark  Tank:  Shark  Tank'*,  Biggest  Company  (password:  ling) 

LA  Times:  Ring  modernized  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  sav  crime  drops  with  video  doorbell 


On  Tue,  Jan  8.  2019  at  10:57  AM  Aires.  Jason  <AnesJ@naperville.il.us>  wrote: 
Phil, 

Here  you  are. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj @naperville. il.us 

Web  |  Twitter  |  Facebook 


From:  canon@naperville-il.us  [mailto:canon@naperville.il.us] 
Sent:  Tuesday,  January  8,  2019  12:51  PM 
To:  Aries,  Jason  <ArresJ@naperville.il.us> 

Subject:  Attached  Image 


From: 

To: 

Subject: 

Date: 

Attachments: 


Phillip  Dienstaa 

Arres.  Jason 
Re:  Signed  MOU 

Friday,  January  11,  2019  11:29:22  AM 
imaaeOQ2.orM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Once  Ring  Legal  returns  the  MOU,  I  will  introduce  your  Account  Manager  to  get  the 
conversation  around  dates/onboarding  stalled.  Should  be  by  next  week. 

On  Thu,  Jan  10,  2019  at  6:54  PM  Aixes,  Jason  <AnesJ@naperville.il.us>  wrote: 

When  should  we  be  talking  dates  for  on  boarding? 

Sent  from  my  iPhone 

On  Jan  10,  2019,  at  1:12  PM,  Phillip  Dienstag  <pdienstag@ring.coni>  wrote: 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville 

f@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming 
address  of  the  sender  and  know  the  content  is  safe. 

Thanks,  Jason.  I  submitted  this  to  Ring  Legal  for  countersign. 

Phillip  Dienstag 


Ring  logo 


1523  26th  St 

Santa  Monica,  CA  90404 

203-610-1178 

phil@rina.com 

LAPD  Clime  Study:  Ring  Partners  with  LAPP  to  Reduce  C  lime  in  Wilshire  Paik 
Shark  Tank:  Shark  Tank's  Biggest  Company  (password:  ring) 

LA  Times:  Ring  modernized  the  doorbell,  then  went  to  war  against  crime 
USA  Today;  Police  say  cnme  drops  with  video  doorbell 


On  Tue,  Jan  8,  2019  at  10:57  AM  Arres,  Jason  <AnesJ@naperville.il.us> 


wrote: 


Phil, 


Here  you  are. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  [  Naperville.  IT,  60540 

(630)  305-6224  |  arresj@naperville.il .us 
Web  |  Twitter  |  Facebook 


From:  canon@napeiville.il. us  [mailto:eanon@naperville.il.ns] 
Sent:  Tuesday,  Januaiy  8,  2019  12:51  PM 
To:  Arres,  Jason  <ArresJ@naperville.il.us> 

Subject:  Attached  Image 


Pliillip  Dienstag 


^ing  logo 

[Hj 


1523  26th  St 

Santa  Monica.  CA  90404 

203-610-1178 

phil@rina.com 


LAPD  Crime  Study:  Ring  Partners  with  LAPP  to  Reduce  Crime  in  WiRhire  Park 
Shark  Tank:  Shark  Tank's  Biggest  Company  (password:  ring) 

LA  Times:  Ring  modernized  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  say  crime  drops  with  video  doorbell 


From: 

To: 

Subject: 

Date: 


Sami  Tahan 

Arres,  Jason 

Re:  SOP"s 


Tuesday,  March  5,  2019  9:28:11  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Chief, 

I  was  not  able  to  capture  a  written  SOP,  BUT  I  encourage  you  to  reach  out  to  the  following 
agencies  so  you  can  understand  their  best  practices.  Killeen  has  been  on  Portal  for  a  good 
while;  commenting,  posting  and  submitting  video  requests.  Frisco  and  Olathe  were  onboarded 
in  the  last  two  months  but  have  had  great  success  with  community  engagement  and  app 
downloads.  Between  the  three  agencies  you'll  have  some  great  insight. 

These  are  Portal  admins; 

Commander  Jeff  Donohue 
Chief  of  Staff 
Killeen  Police  Department 
254-501-8973 

idopahuR^killeentexas.  gov 

www.killppntpxns.gov 

Officer  Radd  Rotello.  Frisco  PD  (TX): 

RRotello@friscotexas.gov 

Grant  Allen.  Police  Major  Olathe  PD  (KS) 

(913)  971-7702  |  QlatheKS.org 

Police  |  Investigations  Division  |  City  of  Olathe,  Kansas 
If  you'd  like  more  please  let  me  know! 

Best, 


Sami 


On  Tue,  Mar  5,  2019  at  12:41  PM  Aires,  Jason  <AnesJ@naperville.il.us>  wrote: 

Sami, 

Awhile  back  I  had  inquired  about  any  agencies  with  Ring  and  getting  a  copy  of  their  SOP’s. 
Any  luck? 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  anesj@napeiville.il.us 

Web  |  Twitter  |  Facebook 


Sami  Tabari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

samifgring.com 
Cell:  (510)  295  9831 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Rina  Support 
McLaughlin.  Kory 

Re:  Support  for  [Troubleshooting  &  First  Time  Setup  /  Ring  Video  Doorbells  &  Security  Cameras] 
Monday,  August  13,  2018  5:17:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Hello  Kory. 

Thank  you  for  contacting  Ring  Community  Support!  My  name  is  Tisa,  and  I'd  be  glad  to  help 
you! 

Could  you  please  provide  me  with  the  email  address  associated  with  your  Ring  Account? 

You  can  also  reach  us  via  phone  at  US  +1(800)  656-1918  or  INTL  +1(310)  929-7085  or  by 
emailing  your  question  to  help@ring.com.  We  are  also  available  for  chat  via  our  website  at 
www.ring.com. 

Thank  you  again  for  contacting  Ring! 

On  Sun,  Aug  12,  2018  2:18  PM,  mclaughlink@naperville.il.us  wrote: 

Can  I  have  my  30  day  trial  started  over? 

Just  got  my  replacement  device  installed.  I’ve  had  nothing  but  problems  so  far? 


App  Version:  5.2.1  (5.2. 1.0) 
iPhone  OS  1 1.4. 1  (iPhone8, 1) 


Sent  from  my  iPhoue 


From: 

To: 

Subject: 

Date: 


Rina  Support 
McLaughlin.  Kory 

Re:  Support  for  [Troubleshooting  &  Frrst  Time  Setup  /  Ring  Video  Doorbells  &  Security  Cameras] 
Monday,  August  13,  2018  10:33:14  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Dear  Kory, 

Thank  you  for  the  information! 

As  far  as  I  can  see  from  our  side,  you  have  an  active  Trial  Plan,  which  will  expire  on  09/1 1/2018. 
Could  you  please  clarify  an  issue  a  little  more  in  detail? 

You  can  also  reach  us  via  phone  at  US  +1(800)  656-1918  or  INTL  +1(310)  929-7085  or  by 
emailing  your  question  to  help@ring.com.  We  are  also  available  for  chat  via  our  website  at 
www.ring.com. 

Thank  you  again  for  contacting  Ring! 

On  Mon,  Aug  13,  2018  11:30  PM,  mclaughlink@naperville.il.us  wrote: 

Knrywin@grnail  cninmai1to:Korywm@gmail  com 
Sent  from  my  iPhone 

On  Mon,  Aug  13,  2018  10:17  PM,  help@ring.com  wrote: 

Hello  Kory, 

Thank  you  for  contacting  Ring  Community  Support!  My  name  is  Lisa,  and  I'd  be 
glad  to  help  you! 

Could  you  please  provide  me  with  the  email  address  associated  with  your  Ring 


Account? 


You  can  also  reach  us  via  phone  at  US  +1(800)  656-1918  or  INTL  +1(310)  929- 
7085  or  by  emailing  your  question  to  help@rmg.com.  We  are  also  available  for 
chat  via  our  website  at  www.ring.com. 

Thank  you  again  for  contacting  Ring! 

On  Sun,  Aug  12,  2018  2:18  PM,  mclaughhnk@naperville.il.us  wrote: 

Can  I  have  my  30  day  trial  started  over? 


Just  got  my  replacement  device  installed.  I’ve  had  nothing  but  problems  so  far? 


App  Version:  5.2.1  (5.2. 1.0) 
iPhone  OS  1 1 .4. 1  (iPhone8, 1) 


Sent  from  my  iPhone 


From: 

To: 

Cc: 

Subject: 

Date: 

Attachments: 


Phillip  Dienstao 

Arres,  Jason 
Anderson.  Kathleen 

Re:  Today 

Monday,  January  7,  2019  9:57:00  AM 
imaoe002.DnQ 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Sounds  great,  see  you  in  a  few. 

On  Mon,  Jan  7,  2019  at  8:36  AM  Anes,  Jason  <AnesJ@>naperville.il.us>  wrote: 

Phil, 

Looking  forward  to  meeting  today.  When  you  arrive,  come  in  to  the  front  desk  and  ask  for 
me. 


Kathy, 


If  I  am  not  back  yet,  can  you  assist  in  getting  Phil  up  here  and  set  up  in  the  conference 
room? 


Thanks, 


Deputy  Chief  |  Naperville  Police  Department 


City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj@naperville.il. us 

Web  |  Iwittei  |  Facebook 


Phillip  Dienstag 


Ring  logo 

m 

1523  26th  St 

Santa  Monica.  CA  90404 

203-610-1178 

Dhil@rina.com 


LAPD  Crime  Study.  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wihhne  Park 
Shark  Tank:  Shark  Tank's  Biggest  Company  (password:  ring) 

LA  Times:  Rtng  modemried  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  sav  crime  drops  with  video  doorbell 


From: 

To: 

Cc: 

Subject: 

Date: 

Attachments: 


Phillip  Dienstao 

Arres,  Jason 
Anderson.  Kathleen 

Re:  Today 

Monday,  January  7,  2019  9:57:03  AM 
imaoeQ02.Dno 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Sounds  great,  see  you  in  a  few. 

On  Mon,  Jan  7,  2019  at  8:36  AM  Anes,  Jason  <AnesJ@>naperville.il.us>  wrote: 

Phil, 

Looking  forward  to  meeting  today.  When  you  arrive,  come  in  to  the  front  desk  and  ask  for 
me. 


Kathy, 


If  I  am  not  back  yet,  can  you  assist  in  getting  Phil  up  here  and  set  up  in  the  conference 
room? 


Thanks, 


Deputy  Chief  |  Naperville  Police  Department 


City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville.  IL  60540 

(630)  305-6224  |  arresj@naperville.il.us 

Web  |  Iwittei  Faeebook 


Phillip  Dienstag 


Ring  logo 

m 

1523  26th  St 

Santa  Monica.  CA  90404 

203-610-1178 

Dhil@rina.com 


LAPD  Crime  Study.  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wihhne  Park 
Shark  Tank:  Shark  Tank's  Biggest  Company  (password:  ring) 

LA  Times:  Rtng  modemried  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  sav  crime  drops  with  video  doorbell 


From:  Bradley  Wendandt 

To:  Sheehan.  Tom 

Subject:  Re:  Wire  Fraud 

Date:  Wednesday,  September  11,  2019  2:13:01  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Detective, 

Please  submit  legal  process  to  subpoenastaTing.com.  Other  questions  to  legal@ting.com. 


Brad  Wentlandt 

Law  Enforcement  Liaison 


1523  26th  St 

Santa  Monica.  CA  90404 
414-940-1676 

hw@nng.coin 


Download  the  Neighbors  Add. 

Join  the  new  neighborhood  watch. 


On  Wed,  Sep  11,  2019  at  2:44  PM  Sheehan,  Tom  <SheehanT@naperville.il.us>  wrote: 
Sir. 


I  received  your  contact  info  from  Det.  Sgt.  Sembler  of  the  New  Jersey  State  Police.  I’m 
working  a  wire  fraud  case  in  which  the  elderly  victim  fell  for  a  phone  scam  and  thought  his 
gr  andson  was  in  jail.  He  wound  up  sending  $6000.00  in  cash  via  FedEx  to  the  following 
address: 


137  Pennsylvania  Ave. 
Newark,  NJ 


The  offender  most  likely  would  have  just  been  waiting  at  this  location  and  would  have  no 
ties  to  the  apartment  building.  I  have  checked  for  any  city  cameras  covering  this  area  with 


negative  results.  Can  you  advise  if  there  are  any  Ring  customers  near'  this  address? 


Thanks  for  any  assistance, 


Det.  Tom  Sheehan 

Naperville  Police  Dept.  (  Financial  Crimes  Unit ) 
630-420-6159  Desk 
630-774-4344  Cell 
sheehant@naperville .  il .  us 


Rina  Team 
Hull.  Michael 


From: 

To: 

Subject:  Remember  to  Complete  your  Ring  Purchase 

Date:  Thursday,  August  1,  2019  2:35:06  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

m 


There's  an  item  waiting  in  your  cart! 

Hi,  you  added  an  item  to  your  shopping  cart  and  haven't  completed  your 
purchase.  Checkout  now  and  get  free  shipping. 

Get  0%  APR  financing  today.  Learn  more 


Return  To  Your  Cart 


or  Continue  Shopping 


Your  shopping  cart 


Video  Doorbell  Pro  x  1 

Multi 


Don't  want  to  receive  cart  reminders  from  us?  Unsubscribe 


From: 

To: 


Sami  Tahan 


Ames,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kaopra.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.deinmin@riQg.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

5amK3innq.com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monice,  CA  90404 

www.rino.oom 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Parts 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahan 


Arres,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.demmin@riQg.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samiiSinna  .com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.nnn.com 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Parle 
Orlando  Police  to  use  Rina  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Arres.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Fdwards.  Starev:  Chuffo.  Jillianne:  Kannra.  Anita:  Fnan.  Matt 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:34  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
Ocyle.demTnin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

E.amwj  ririQ  com 


ring-logo2x 

S 


1523  26th  St. 

Santa  Monica,  CA  90404 

aww  rino  com 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rinn  Partners  with  I  APD  tn  Reduce  Crimp  in  Wifehire  Parlt 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahan 


Ames,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kappra.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sarui 


Sami  Tahari 

Implementation  Manager 

samiiQinna  com 


ring-logo2x 

S 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.OQm 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wiishire  Parle 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahari 


Arres,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kaopra.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.deinmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

;amii5>nnq  .com 


ring-logo2x 

Si 


1523  26th  St 

Santa  Monica,  CA  90404 

www  ring  rx>m 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wiishire  Parle 
Orlando  Police  to  use  Rina  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Arres.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Fdwards.  Starev:  Chirffo.  Jillianne:  Kamra.  Anita:  Fnan.  Mad 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:33  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
fkyle.deimnin@riQg.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samK3inna.com 


ring-1ogo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

*ww  rinn  corn 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wiishire  Parts 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Aries.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Starev:  Chirffo.  Jillianne:  Kannra.  Anita:  Foan.  Mad 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:33  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
(kyle.demTnintgJririg.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you’re  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

sami;5'rinQ  com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monice,  CA  90404 

aww  rinn  cam 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Part 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahan 


Arnes,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you’re  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

E.amifl  rtrio  com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.oom 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Parts 
Orlando  Police  to  use  Rina  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Arres.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Fdwards.  Starev:  Chuffo.  Jillianne:  Kaonra.  Anita:  Foan.  Mart 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:33  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
fkyle.deimuin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperv  ille  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you’re  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samii&nna.rom 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

*ww  ring  com 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Part 
Orlando  Police  to  use  Ring  doorbell  secuntv  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahari 


Aries,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kapora.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (ffinaperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
(kyle.denmiinffiririg.com.  copied)  is  your  new  Partner  Success  Manager  . 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you’re  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samii5'nnq  com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

www  ring  com 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Paris 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Arres.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Starev:  Chuffo.  Jillianne:  Kannra.  Anita:  Foan.  Matt 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:33  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
Ocyle.deimnin@riQg.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  aud  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samita>nna  com 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

aww  rmo  ram 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Part 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Sami  Tahan 

Arres.  Jason:  Munch.  Kellev:  Anderson.  Kathleen:  Lee.  Robert:  Ooan.  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Fdwards.  Starev:  Chuffo.  Jillianne:  Kaonra.  Anita:  Foan.  Mart 

Cc: 

Kyle  Demmin 

Subject: 

Ring  Neighbors  Portal  -  Naperville  PD  - 

New  Partner  Success  Manager 

Date: 

Tuesday,  July  23,  2019  1:56:33  PM 

CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demin  in 
fkyle.deimuin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperv  ille  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you’re  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sami 


Sami  Tahari 

Implementation  Manager 

samii&nna.rom 


ring-logo2x 

m 


1523  26th  St. 

Santa  Monica,  CA  90404 

*ww  ring  com 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Part 
Orlando  Police  to  use  Ring  doorbell  secuntv  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 


Sami  Tahan 


Ames,  Jason:  Munch.  Kelley:  Anderson.  Kathleen:  Lee.  Robert:  Ooan,  Tim:  Deuchler.  Elena:  Son.  Mike: 
Considine.  Kalah:  Coleman.  Deborah:  Edwards.  Stacev:  Chuffo.  Jillianne:  Kappra.  Anita:  Eoan.  Matt 
Cc:  Kvle  Demmin 

Subject:  Ring  Neighbors  Portal  -  Naperville  PD  -  New  Partner  Success  Manager 

Date:  Tuesday,  July  23,  2019  1:56:34  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon  everyone, 

Hope  all's  well!  I'm  very  pleased  to  let  you  all  know  that  Kyle  Demmin 
fkyle.demmin@ring.com.  copied)  is  your  new  Partner  Success  Manager. 

The  Neighbors  Portal  team  and  our  law  enforcement  partnerships  have  grown  tremendously 
since  Naperville  PD's  onboarding.  Kyle  is  now  handling  our  key  accounts  in  your  area  of  the 
country.  He  attended  the  in-person  training  with  me  back  in  March. 

Please  reach  out  to  Kyle  with  any  requests  or  needs  moving  forward.  He  is  one  of  our  best 
PSMs  -  you're  in  great  hands! 

It  was  a  pleasure  working  with  you! 

Best, 

Sarui 


Sami  Tahari 

Implementation  Manager 

samiiQinna  com 


ring-logo2x 

S 


1523  26th  St. 

Santa  Monica,  CA  90404 

www.rina.OQm 


Download  the  Neighbors  Add. 
Join  the  new  neighborhood  watch 


Rina  Partners  with  LAPP  to  Reduce  Crime  in  Wiishire  Parle 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 


New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Ring  Team 

To:  hull,  Michael 

Subject:  Safety  First  Please  Verify  Your  Email 

Date:  Thursday,  August  1,  2019  8:24:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Hi  neighbor, 
please  verify 
your  email. 


We're  happy  you  signed  up  for  Ring.  To  start 
exploring  the  Ring  app  and  neighborhood,  please 
confirm  your  email  address. 


r  ^ 

Verify  Now 

L  A 


Did  you  receive  this  email  without  signing 
up?  Click  here.  This  verification  link  will 
expire  in  24  hours. 


Welcome  to  Ring! 


The  Ring  Team 


Email  intended  for  hullm@naperville  il  us 

©2019  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Ring  and  all  related  logos  are  trademarks  of  Ring  LLC  or  its  affiliates 

Unsubscnbe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rino  Team 

To:  Buckley,  Michael 

Subject:  Safety  First:  Please  Verify  Your  Email 

Date:  Tuesday,  August  13,  2019  6:21:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Hi  Neighbor, 

Thank  you  for  joining  Neighbors.  Please  verify 
your  email  to  secure  your  account. 


VERIFY  NOW 


If  this  wasn't  you,  please  click  here. 


Email  intended  for  buckleym@naperville.il.us 

©2019  Ring  LLC  or  its  affiliates.  1523  26th  Street  Santa  Monica,  CA  90404 
Ring  and  all  related  logos  are  trademarks  of  Ring  LLC  or  its  affiliates 

Unsubscribe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 
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Rina  Team 
Arres.  Jason 


From 
To: 

Subject:  Save  Up  to  $50  on  Ring  Cams  for  Dad 

Date  _ _  Monday,  June  10,  2019  6:38:43  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


logo 


Thank  the  man  with 


DadDancing 


Celebrate  the  cool  Dad  in  your  life  with  a 
Ring  Cam  to  help  protect  his  home  and 
document  all  his  Dad  moments. 


Shop  Offers 


Last  chance  for  free  2-day  shipping  on 
orders  over  $49. 


Ifl 


Check  out  more  Father's  Day  deals. 

Hurry!  Offers  end  soon. 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 


Unsubscribe  Privacy  Notice  |  Licenses  |  Support  |  Terms  of  Servia 


From  Rina  Team 

To:  Mackenzie,  Kathv 

Subject:  Save  Up  to  $5(1  on  Ring  Cams  for  Dad 

Date  _ _  Tuesday,  June  11,  2019  2:30:48  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


logo 


Thank  the  man  with 
a  ■Security  Cam. 


DadDancing 


Celebrate  the  cool  Dad  in  your  life  with  a 
Ring  Cam  to  help  protect  his  home  and 
document  all  his  Dad  moments. 


Shop  Offers 


Last  chance  for  free  2-day  shipping  on 
orders  over  $49. 


Check  out  more  Father's  Day  deals. 

Hurry!  Offers  end  soon. 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 


Unsubscribe  Privacy  Notice  |  Licenses  |  Support  |  Terms  of  Servia 


From: 

To: 

Subject: 

Date: 


Sami  Tahan 

Arres,  Jason 

Seed  devices  on  their  way! 

Wednesday,  February  13,  2(119  5:44:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


https :  //www.  fedex.  com/  apps/ fedextrack/? 

action=track&actiQn=track&trackniimbers=4627884f  1042.46278845 1064.4627884?  1134 


Sami  Taliari 
Account  Manager 


Hi 


1523  26th  St 

Santa  Monica.  CA  90404 


sarmgrmg.com 
Cell:  (510)  295  9831 


Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Rmg  doorbell  security  systems  to  fight  crime 

New  Technology-Based  -Security  System  Replacing  Neighborhood  Clime  Watch 


From:  Ring  Team 

To:  Moran,  Thorras 

Subject:  Someone  Shared  a  Ring  Device  With  You! 

Date:  Wednesday,  April  17,  2019  7:26:07  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


products 


[Bj 


d 


Help  Your  Neighbor  Watch  Over  Home! 


Maria  Moran  would  like  to  give  you  access  to  their 
security  device. 

As  a  shared  user,  you’ll  get  mobile  alerts  when  anyone 
triggers  this  device.  Answer  the  alert,  and  you  can  see, 
hear  and  speak  to  people  on  camera  from  anywhere. 


Before  you  can  access  this  device,  you’ll  need  to  create  a 
Ring  account  and  download  the  free  Ring  app.  Tap  the 
button  below  to  create  your  account  at  Ring.com  to  get 
started. 


r  ^ 

Create  My  Account 


[H| 


u 


Smart  Security  for  Any  Home 

Ring  puts  smart  home  security  in  your  hands.  With  a 
Ring  Video  Doorbell  at  your  door  and  Security  Cameras 
around  the  house,  you  can  create  a  Ring  of  Security 
around  your  entire  home. 


r 


View  all  Products 


m 


iBj 


Email  intended  for  morant@naperville  il.us. 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 


From:  Rina  Team 

To:  Geiger,  Mike 

Subject:  Someone  Shared  a  Ring  Device  With  You! 

Date:  Saturday,  November  24,  2018  3:24:15  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviUe.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Customer  Stories  |  Products 


Help  Your  Neighbor  Watch  Over  Home! 


Barbara  Geiger  would  like  to  give  you  access  to  their 
security  device. 

As  a  shared  user,  you’ll  get  mobile  alerts  when  anyone 
triggers  this  device.  Answer  the  alert,  and  you  can  see, 
hear  and  speak  to  people  on  camera  from  anywhere. 


Before  you  can  access  this  device,  you’ll  need  to  create  a 
Ring  account  and  download  the  free  Ring  app.  Tap  the 
button  below  to  create  your  account  at  Ring.com  to  get 
started. 
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Create  My  Account 
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Smart  Security  for  Any  Home 

Ring  puts  smart  home  security  in  your  hands.  With  a 
Ring  Video  Doorbell  at  your  door  and  Security  Cameras 
around  the  house,  you  can  create  a  Ring  of  Security 
around  your  entire  home. 
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View  all  Products 


Email  intended  for  geigerm@naperville  il.us 


©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
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From:  Ring  Team 

To:  Geiger,  Mike 

Subject:  Someone  Shared  a  Ring  Device  With  You! 

Date:  Saturday,  November  24,  2018  10:19:17  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Customer  Stories  |  Products 


Help  Your  Neighbor  Watch  Over  Home! 


Barbara  Geiger  would  like  to  give  you  access  to  their 
security  device. 

As  a  shared  user,  you’ll  get  mobile  alerts  when  anyone 
triggers  this  device.  Answer  the  alert,  and  you  can  see, 
hear  and  speak  to  people  on  camera  from  anywhere. 


Before  you  can  access  this  device,  you’ll  need  to  create  a 
Ring  account  and  download  the  free  Ring  app.  Tap  the 
button  below  to  create  your  account  at  Ring.com  to  get 
started. 
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Create  My  Account 
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Smart  Security  for  Any  Home 

Ring  puts  smart  home  security  in  your  hands.  With  a 
Ring  Video  Doorbell  at  your  door  and  Security  Cameras 
around  the  house,  you  can  create  a  Ring  of  Security 
around  your  entire  home. 
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View  all  Products 
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Email  intended  for  geigerm@naperville  il.us. 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 


From:  Rina  Team 

To:  Geiger,  Mike 

Subject:  Someone  Shared  a  Ring  Device  With  You! 

Date:  Saturday,  November  24,  2018  9:54:51  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il .  us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Customer  Stories  |  Products 
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Help  Your  Neighbor  Watch  Over  Home! 


Barbara  Geiger  would  like  to  give  you  access  to  their 
security  device. 

As  a  shared  user,  you’ll  get  mobile  alerts  when  anyone 
triggers  this  device.  Answer  the  alert,  and  you  can  see, 
hear  and  speak  to  people  on  camera  from  anywhere. 


Before  you  can  access  this  device,  you’ll  need  to  create  a 
Ring  account  and  download  the  free  Ring  app.  Tap  the 
button  below  to  create  your  account  at  Ring.com  to  get 
started. 
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Create  My  Account 
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Smart  Security  for  Any  Home 

Ring  puts  smart  home  security  in  your  hands.  With  a 
Ring  Video  Doorbell  at  your  door  and  Security  Cameras 
around  the  house,  you  can  create  a  Ring  of  Security 
around  your  entire  home. 
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View  all  Products 
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Email  intended  for  geigerm@naperville  il.us. 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 


From:  Ring  Team 

To:  Moran,  Thomas 

Subject:  Someone  Shared  a  Ring  Device  With  You! 

Date:  Wednesday,  April  17,  2019  7:31:52  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 
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Help  Your  Neighbor  Watch  Over  Home! 


Maria  Moran  would  like  to  give  you  access  to  their 
security  device. 

As  a  shared  user,  you’ll  get  mobile  alerts  when  anyone 
triggers  this  device.  Answer  the  alert,  and  you  can  see, 
hear  and  speak  to  people  on  camera  from  anywhere. 


Before  you  can  access  this  device,  you’ll  need  to  create  a 
Ring  account  and  download  the  free  Ring  app.  Tap  the 
button  below  to  create  your  account  at  Ring.com  to  get 
started. 
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Create  My  Account 
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Smart  Security  for  Any  Home 

Ring  puts  smart  home  security  in  your  hands.  With  a 
Ring  Video  Doorbell  at  your  door  and  Security  Cameras 
around  the  house,  you  can  create  a  Ring  of  Security 
around  your  entire  home. 
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View  all  Products 
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Email  intended  for  morant@naperville  il.us. 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 


From:  Rina  Team 

To:  Arsenault.  Richard 

Subject:  Spring  Sale:  Save  on  All  Ring  Cameras 

Date:  Friday,  April  19,  2019  11:55:41  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Secure  your  property, 
your  way. 


A  lot  happens  around  your  home.  Thankfully,  there's 
a  Ring  Camera  for  your  every  need.  Explore  the  right 
option  for  you  and  save. 


Shop  Now 


Brighten  your  blind  spots. 

Our  most  popular  camera  that’s  designed  for 
high-traffic  areas. 


m 


Floodlight  Cam 

$199  $249 


r  ^ 

Buy  Now 

L  J 


Every  corner  covered. 

Easy  to  install  and  ready  to  watch  your  back  or 

front  yard. 


Spotlight  Cam 

$169  $499 


r  ’i 

Buy  Now 

L  J 


Goes  everywhere. 

Keep  an  eye  on  the  kids  and  pets,  both  indoors 

and  out. 


Stickup  Cam 

$149  $-4-79t99 


Buy  Now 


. 


'Offer  expires  at  11:59  p  m  (PT)  on  April  21,  2019  Offer  valid  in  U  S  and  Canada  only  Offer  only  applies  to  select 
Ring  products  sold  on  Ring  com  Shipping  charges  and  taxes  may  apply  to  the  full  value  of  discounted  items  Offer 
limited  to  one  per  customer  Offer  may  not  be  combined  with  other  offers  or  applied  retroactively  If  any  of  the 
products  related  to  this  offer  are  returned,  your  refund  will  equal  the  amount  you  paid  for  the  product,  subject  to 

applicable  refund  policies 


Email  intended  for  arsenaultr@naperville,il.us 

©2019  Ring  LLC  or  its  affiliates 
1523  26th  Street  Santa  Monica,  CA  90404, 

Ring  and  all  related  logos  are  trademarks 
of  Ring  LLC  or  its  affiliates 
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From:  Rina  Neighbors  Portal  Team 

To:  Sheehan,  Tom 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:12  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Gibeftini.  Tom 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:45:12  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Qqan,  Tim 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:45:10  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Madden.  Timothy 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:09  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Black.  Tim 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:08  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Thprsen,  Scott  (PD) 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:07  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Arsenault,  Richard 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:06  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Netohbors  Portal  Team 

To:  Lee,  Robert 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:06  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rino  Neighbors  Portal  Team 

To:  Courterier.  Michael 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:45:04  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Biiott,  Paul 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:04  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Banushi.  Niias 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:03  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Mdauqhlin,  Kory 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:03  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Son.  Mike 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:02  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Williams.  Michaus 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:01  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Eflan,  Matt 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:01  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Martin,  lee 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:00  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Anderson,  Kathleen 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:00  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Gettemy.  Ken 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:45:00  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Czubak.  Ken 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:59  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Lardino.  Julie 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:58  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Considine.  Kalah 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:44:58  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Zbrozek,  Jason 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:44:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Womack,  Jeremy 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Gibler.  Erin 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:44:56  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Stubler.  Jason 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:56  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

Tn:  Arres.  Jason 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:44:55  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Peuehler.  Sena 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:55  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Undoren.  David 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:44:53  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Cornel iusen.  Eddie 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:53  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Fisher.  Daniel 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:53  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Lain.  Conner 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:52  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Neighbors  Portal  Team 

To:  Moehnna.  Ben 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:51  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Heun.  Brett 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:51  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Giqlio.  Christopher 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:50  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 


'opyright©  2019  Ring  LLC\  All  rights  reserved. 


Our  mailing  address  is: 

1523  26th  Street 
Santa  Monica.  CA  90404 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Neighbors  Portal  Team 

To:  Quigley.  Ann 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  Apnl  4,  2019  2:44:49  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 
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From:  Rina  Neighbors  Portal  Team 

To:  Mannino.  Anthony 

Subject:  Success  on  Ring  Neighbors  Portal 

Date:  Thursday,  April  4,  2019  2:45:13  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Shortly  after  receiving  over  50  video  submissions  through  the  Neighbors 
Portal,  an  arrest  was  made  on  a  burglary  suspect  through  the  collaborative 
efforts  of  the  Rolling  Meadows  Police  Department  and  neighboring  agencies 


Last  month,  a  resident’s  Ring  device  captured  a  person  trespassing  on  his 
property.  The  homeowner  immediately  shared  his  video  on  the  Neighbors  App 
and  contacted  the  Rolling  Meadows  Police  Department.  The  Rolling  Meadows 
Police  Department  saw  it  as  a  great  opportunity  to  request  additional  recordings 
through  the  Video  Request  feature  on  the  Neighbors  Portal.  One  video 
recording  in  particular  stood  out  which  led  to  an  arrest. 


Read  the  Full  Story 


‘Log  in  to  Portal  Required 


First  time  logging  in?  Reply  to  this  email  for  assistance. 


Introduce  us  to  your  neighboring  agencies.  Send  us  your  referrals  by  replying  to  this 
email  or  reach  out  to  your  Partner  Success  Manager  directly. 
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From:  Rina  Team 

To:  Arsenault.  Richard 

Subject:  Tech  Tips  to  Keep  Your  Ring  Account  Safe 

Date:  Wednesday,  July  10,  2019  12:10:31  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 
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i _ m _ _ i 

Keep  your  home 
protected  and  your 
Ring  account  too. 

We  may  be  a  neighborhood  security 
company,  but  to  us,  your  online  security  is 
just  as  important.  Here  are  some  best 
practices  to  help  your  Ring  account  stay 


secure. 


Enable  two-factor 
authentication. 


To  add  an  extra  layer  of  security,  enable 
two-factor  authorization  in  the  Ring  app, 
which  helps  secures  your  account  with  a 
text  verification  code  to  your  mobile  phone, 
in  addition  to  your  password,  each  time  you 

log  in. 


r 

L 


Get  Started 


m  I 

Shared  Users, 
not  passwords. 


You  should  never  provide  your  login 
information  to  others.  If  you  want  to  share 
access  to  your  Ring  devices  with  others, 
simply  add  them  as  a  Shared  User  from 
the  Device  Dashboard. 


r 

L. 


Learn  More 


Best  practices  for 
passwords. 

Use  letters,  numbers  and  symbols. 
To  create  a  strong  password,  use  words 
you  won’t  find  in  the  dictionary,  alternating 
numbers,  letters  -  both  upper  and 
lowercase  -  and  unique  symbols. 


Never  recycle  old  passwords. 
Make  a  habit  of  using  different  passwords 
for  all  your  applications  and  profiles.  That 
way,  if  one  account  is  compromised,  your 
other  accounts  are  still  safe. 

Change  your  passwords  often. 

It’s  recommended  to  change  your 
password  every  6  months  or  less.  If  you 
don’t  remember  the  last  time  you  changed 
your  Ring  login  credentials,  it’s  probably 

time. 


r 
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Learn  More 


Ring  understands  what  a  big  decision  it  is  to 
pick  a  home  security  product,  and  we’ll 
continue  to  introduce  additional  security 
features  to  help  keep  your  Ring  account  and 


devices  secure. 


If  you  have  questions  or  need  additional 
help,  please  visit  Ring  Help. 

Thanks, 

The  Ring  Team 
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From:  Ring  Team 

To:  Arres.  Jason 

Subject:  Tech  Tips  to  Keep  Your  Ring  Account  Safe 

Date:  Wednesday,  July  10,  2019  12:09:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ({©naperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 
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Keep  your  home 
protected  and  your 
Ring  account  too. 

We  may  be  a  neighborhood  security 
company,  but  to  us,  your  online  security  is 
just  as  important.  Here  are  some  best 
practices  to  help  your  Ring  account  stay 


secure. 


Enable  two-factor 
authentication. 


To  add  an  extra  layer  of  security,  enable 
two-factor  authorization  in  the  Ring  app, 
which  helps  secures  your  account  with  a 
text  verification  code  to  your  mobile  phone, 
in  addition  to  your  password,  each  time  you 

log  in. 


r 
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Get  Started 


Shared  Users, 
not  passwords. 


You  should  never  provide  your  login 
information  to  others.  If  you  want  to  share 
access  to  your  Ring  devices  with  others, 
simply  add  them  as  a  Shared  User  from 
the  Device  Dashboard. 


r 

L. 


Learn  More 


Best  practices  for 
passwords. 

Use  letters,  numbers  and  symbols. 
To  create  a  strong  password,  use  words 
you  won’t  find  in  the  dictionary,  alternating 
numbers,  letters  -  both  upper  and 
lowercase  -  and  unique  symbols. 


Never  recycle  old  passwords. 
Make  a  habit  of  using  different  passwords 
for  all  your  applications  and  profiles.  That 
way,  if  one  account  is  compromised,  your 
other  accounts  are  still  safe. 

Change  your  passwords  often. 

It’s  recommended  to  change  your 
password  every  6  months  or  less.  If  you 
don’t  remember  the  last  time  you  changed 
your  Ring  login  credentials,  it’s  probably 

time. 
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Learn  More 


Ring  understands  what  a  big  decision  it  is  to 
pick  a  home  security  product,  and  we’ll 
continue  to  introduce  additional  security 
features  to  help  keep  your  Ring  account  and 


devices  secure. 


If  you  have  questions  or  need  additional 
help,  please  visit  Ring  Help. 

Thanks, 

The  Ring  Team 
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From:  Rina  Team 

To:  Mackenzie.  Kathy 

Subject:  Tech  Tips  to  Keep  Your  Ring  Account  Safe 

Date:  Thursday,  duly  1 1,  2019  7:38:56  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


i _ m 

Keep  your  home 
protected  and  your 
Ring  account  too. 

We  may  be  a  neighborhood  security 
company,  but  to  us,  your  online  security  is 
just  as  important.  Here  are  some  best 
practices  to  help  your  Ring  account  stay 


secure. 


Enable  two-factor 
authentication. 


To  add  an  extra  layer  of  security,  enable 
two-factor  authorization  in  the  Ring  app, 
which  helps  secures  your  account  with  a 
text  verification  code  to  your  mobile  phone, 
in  addition  to  your  password,  each  time  you 

log  in. 


r 
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Get  Started 


m  I 

Shared  Users, 
not  passwords. 


You  should  never  provide  your  login 
information  to  others.  If  you  want  to  share 
access  to  your  Ring  devices  with  others, 
simply  add  them  as  a  Shared  User  from 
the  Device  Dashboard. 


r 
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Learn  More 


Best  practices  for 
passwords. 

Use  letters,  numbers  and  symbols. 
To  create  a  strong  password,  use  words 
you  won’t  find  in  the  dictionary,  alternating 
numbers,  letters  -  both  upper  and 
lowercase  -  and  unique  symbols. 


Never  recycle  old  passwords. 
Make  a  habit  of  using  different  passwords 
for  all  your  applications  and  profiles.  That 
way,  if  one  account  is  compromised,  your 
other  accounts  are  still  safe. 

Change  your  passwords  often. 

It’s  recommended  to  change  your 
password  every  6  months  or  less.  If  you 
don’t  remember  the  last  time  you  changed 
your  Ring  login  credentials,  it’s  probably 

time. 


r 
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Learn  More 


Ring  understands  what  a  big  decision  it  is  to 
pick  a  home  security  product,  and  we’ll 
continue  to  introduce  additional  security 
features  to  help  keep  your  Ring  account  and 


devices  secure. 


If  you  have  questions  or  need  additional 
help,  please  visit  Ring  Help. 

Thanks, 

The  Ring  Team 
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DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 
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Thanks  for  subscribing  to  a 
Ring  Protect  Plan.  Here  are  some 
tips  to  get  started. 


What’s  a  Ring  Protect  Plan? 

If  you  miss  an  alert, 

Ring  Protect  Plan  saves  all 
of  your  recordings, 
so  you  can  review  and  share 
your  videos  at  anytime. 


How  It  Works 


Manage  your  events 


m 


Manage  Events 

Swipe  left  on  an  event  to 
share  or  delete  your  Ring  videos. 


Share  Ring  Videos 

Upload  videos  to  social  media, 
or  share  them  via  text  or  email. 


Share  Ring  Videos 


Store  Your  Videos 

Download  and  save  your  videos, 
so  you  never  lose  them. 
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Rina  Team 
Arsenault.  Richard 


From: 

To: 

Subject:  The  New,  Tiny  Indoor  Cam  is  Available  Now 

Date:  Thursday,  September  26,  2019  3:31:07  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


logo 

il 

Small  in  size. 

Big  on  peace  of  mind. 


Indoor  Cam  is  available  now. 


466  Hazelnut  Hero  2x 


|H| 


Introducing  the  compact  camera 
that  brings  smart  security 
indoors  for  just  $59.99. 

Get  yours  for  the  living  room,  entryway  or 
any  room  in  the  house. 


Tiny  camera. 
Mighty  features. 


•  1080p  HD  Video 

•  Two-Way  Talk 

•  Plug-In  Power 

•  Motion-Activated 

•  Night  Vision 

•  Easy  Installation 


Check  in  from 
anywhere. 

Keep  an  eye  on  what’s  going  on  at  home  from 
anywhere  with  the  Ring  app  and  easily  turn  off 
Video  Recording  when  you’re  in  for  the  night. 


Every  room,  protected. 


Cover  every  corner,  nook  and  cranny  in  your 
home  with  an  Indoor  Cam  bundle  and  enjoy 
peace  of  mind  knowing  everything,  and  everyone, 

is  safer. 


r 
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Shop  Now 


■ 
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Tips  and  Tricks  for  Your  Ring  Video  Doorbell  2 


[HI 


Customize  your  motion  settings 


Adjust  the  motion  detection  system  to  fit  your  home  and  your  needs 


11 


Activate  alerts  to  be  notified  when  visitors  press  your  Doorbell  or  trigger  its  motion  sensors 


IHI 


Still  have  questions?  Email  us  or  Call  us 


m 
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acaoa  VEEWdJad  ?CsY-«frftfaVn7as-j?>B  7anhtfIT:r)Zo?fa^Z3Qjt29gbUBa~l")s  fflr»7pb<~««II  ankJ  nVadS*  ’4V^^1(n^ibanl\aid»Zy^20w30\TKKiJkCf«'Q07rnMn'sZT.430GQ3M}Q5!sCE3C»U,M  OTMyNTcwYiIidar 

Naperville  ?D  Hag  Neighbors  Ctaboantms  Scaurs  2 
Uka 

d  Wed  Mar  13. 2019  10am  - 1 1  30ec  Pkxfic  Tuns  -  Los  Angles 

1330Ajnxa  Aw  Ngsmlk,  X60MO.  1AA  (nap  taps,  nags  eoofis.cciiinups‘q  Nger-vll*  Mice  Depanoea.  1350  Antxa  Aw  Ngcmlle.  H  603-40,  USAdhl  •>) 


race  XESPCNDdad  NX^JNaNDZ^OZiudvdTmjZoJ^ZJQKiOabUBuYxBlaiZpbGslIjBlsIaiVidrt  Ids*  K|,Sjc2RaS50YWhhrTnlAnnhi7r5jTi2O»CCTTMGJkOWQ{gIElMn'«ZT.A3(X<^3i§Q5M:i£3Ciq^OTM.-yrCTrY«15dcta 
tr.be  toys-  win*  aoojde.  com  calendar  eisal? 

case  RESPCNDdi  RxV*b3N£lDZec^aZnid>dTm3Zc2«s*TZ3<5Sc29BfcUBuYxBka^^  3ds*  MAjc3Ft»S  5C0WTihrta  Arrrih^jTiXheCCTTX^^  CXX?3?^  5M^3OWM50TMs-NTcsrYd5dca 

•c  heps:  -Brew xooelsccen  ahfakeWl 

ctaa  KESTCNDdsii  NxYwfeJ>iaNDZrc^dOZn»dsdnnjZoNE*YZ3Qsc29ttbUBcYxBlciiZpbGxILmlsLiiYiJtirt  2ds*  MjAjc2FtaS  VJYll>iW1lA-mhi7v 5jliNTtOIAlN6SJkC  W^OZTE 3 NrTYrZTA3 COQ3 MjQ  5XCL3C WM5 OIMyNTcwYiI 5dca 
ctme'^Wdaid  >Ts\^»b3NiL\rVjr)\C7g»fwn7: Y^o?*i*tZ3Q^Qs*UBu^  Hlrs^iKkllaiK]  n\'sdsd  ?.^jc2FaS3(m»*ranl Arm*7y ^3>s^a0\TMG*CWX^ZrnMrYiZT.\30GQ3M^5!sCE3 OWM  OTVjrNTceYdJdxa  An»icSS3,L« 


eroUeilm  because  ar 


as  fix  tics  svea.  decree  this  event  Alaaatrvsiryai  can  nasupfixa  Google  accouix  at  tape: '‘mwgoogle.ca 


p  nrsifiraeioB  seeing  fix  yosxtsstne  calendar 


CAUTION  Thise-m 
DONOTckdk  hafcsi 


:  of  die  CUf  of  Naperville  ( aa^wviUe  d  us) 


Tha  eves*  haabeea  changed 

■tare  ileuiis  •  ~liyi  i“m  google  coaMralnirtar/evenl* 

actum  VIEWftcnl  MinMmk1lm|uY«IOY2tabTTarf»XZidHM«aGYgYXJyZXNqOG3kAA'>ital*CRJlMWMlXMAMA  MTgjcURpZVfiidGftoOHJpbsamYTtoUTNiOTNbOWlSNavQaroElZMT^jCrTYaYaAMmUNGNhZ^ZiNavZl^VVJgRcu  AamcaSZFLoajUekafthl  aAa  O 


Ra*  Naperville 
V>Va 

Changed  Pn  Jan  4, 2019  7am  -  Kam  Pacific  Tote  -  Lea  Angeles 
Mine 

Napervifte  Felice  Department,  1530  Aiaori  Ave,  Naperville.  IL  60340,  USA  (amp <hnpt iftnapt  google  coaahaaptli)  Naperville  Mice  Department.  1350  Asm  Ave,  Naperville.  1L  60540,  USAfthl  ea>  ) 


mTe^AmperviUeil,* 

Daetifii.-*  Presentaona  of  die  Ring  Platform  (a 


«  oa  Neighbor  (Rag  Omen  shared  video,  es 


i  aad  the  ala  lay  id  requeai  Neighbor  video 


to  adisnr*  of  toe  prrsmtieim.  it  is  advvaed  that  anendccsdowadoal  die  free  “Neighbors  by  Rag*  AppOOS  aad  Android)  id  get  aa  Meson  ho*  Rag  Neighbors  gather  to  redact  enme  a  then  ona—iaimca 

The  preaeatatua  tost  appro  umatetv  60  3to  73  muuaet  depending  oa  0  ft  A 

Cicmg  (arrcayijaapmiUe  4  uap 

Yes  <hatpt,/i»vrvt  yogleeravValfadarAient? 

actum  RESTONOfteid  N(ipjMn*0aupuYnlUY2SATFmbXZjdHM»a(;YgYXJv/-XNqg(i;k<iVytoutob<illueWuudXMRra  IftvA  MTg)cORp2M5n*iaOHJp»ntuY3S»OTNIlOT>*0'A,l5NBiOaa>tlZWOjOTY4Y»ANtoil5N«AZ}Z)NmZEjVhNgftrtj  AaMeaS2FLM_AngeieaftM  enRea  0> 
Maybe  <linpt ‘/a vv  google  convcaleadarfcveat? 

actua  RfcSfONDReid  NGpgMndOmpnYa«V2Si»TFai>iXZadHMiMGYgYX)yZXNqQG3heCVyvtoitollGUiaM‘avidXMftwt  3ft vA  MTgjcGRpZW3n*atoQHJpla«MY2toOT>uan^WI5Nn*)aZD«nZWa»OTY4Yjftih*Bl5Na4hZ|ZjNmZlZjVhNgRe*»  Amenta%ZFLoe_AngeteaRM  cnRca  O 
No  <btzps  .Vu»»  google  comi  cal  eadar.ei  eat ' 

aeooa  RESRONDReid  N(^yMnAOaapoYn«Y;3tbTFm6XZjdHMv.aaYgYX)yZXNqOG5^CVyttoitobGUuaWiiilXMRra  2ft vA  MTgp(XpZW3adCRfeQHJ^>bncaY29tOTNaOT>ftOWI3NaQ(IZDeiZWQa0TY4YadkhRal3N(ft4hZ|ZjNmZIZjVhKgfttti  Ajaenca%2FUM_AngeieaftM  enRea  a> 
■tore  opooaa »  <Jatpa  .ivnm  tnugir  tenvcdalarlevca) 

a: noa  VIEiWftead  NC'^Mmkltot^YadOYZSsbTraRiXZjdHMasGYgYXJvZXNiiOGSteGVvftnlRiGUMWaailXMftaR  MTgycCiRpZM  5j*»to<*ilphnu:uY25WTtNiUTNh(>Wl5Nm<JU2DHl.ZMQjiri'Y4YjALMinlSN(iNhZ*ZjNiitZlZiVhNgRco  AmstcaK2FU*_AapieaRhl  eaRes  O 
Im  ration  bom  Google  C  alendar  <bOpa  ."wwa  google  com*alendarf> 

Yon  are  receiving  das  couraeay  email  a  the  amount  aae^dtoaperv  Ule.iLua  Iwauae  you  aae  an  aoeadee  of  Raa  event 


To  aaop  receiving  heue  updaaea  tor  this  event,  decline  dua  event  Altematn 
Korn  siding  dua  imitation  could  allou  any  leogueat  so  modA  your  RSVP  i 


ai3TI33dftrmding> 


CAUTION  Thue-ao 
DONOTcktA  hafcst 


:  of  tx  CUf  of  Naperville  ( aa^wviUe  d  MX 


Thti  event  km  bee*  dunged 

man  think  •  -lop*  /.Nr u<*  google  oon/caleadir/evein' 

ncoon  VIEW  Acid  MinMmi.tMn|uYld0Y2HbTTad»XZidHM«aGYgYXJyZXN<]0GAcGVy<talAiGUMWii«dXMAMA  MTggURpi^  3idCiFn<JHJpbu*:uYK«jrNK)TNb(>Wl3NurtlU/17fcl7.WOjOTY4Y*AMmlSN<iNh/*ZjNmZl^VVJsAcU  AaencaSTFLeejUpknAhl  aAa  » 


Rag  Naperville 
When 

< lunged  Monica 7,  2019  7  30cm- 1 30cm  Paulk  Tune  -  Los  Angeles 
Wine 

McpenMe  Pel  ice  Department.  1150  Ainorn  Ave,  Naperville.  IL  60340.  USA  (map  <hap*  'ftnapa  google  comUnapr  ?q  Naperville  Mice  Department.  1350  Amn  Ave,  Naperville.  1L  <0340,  USAAhl  en>  | 


a^AupeoUl  edas 

Denonpcica  Presentation  of  d*  Ring  PWtfcra  u 


«  on  Neigfcboi  .Ring  Oaal  shaitd  video,  a 


t  ad  the  eta  lay  id  K^ueci  Nagbbte  video 


In  advmte  of  Ac  prTcmntarn.it  it  aduacddutancndcetdowsaonl  the  ftee'Nesgfrbflcs  by  Rag*  Agf  OOS  end  Android)  logo  a  idee  on  horn  Rag  Neighbors  gcdia  to  redice  enme  a  then  coaaaanutiee 

The  prematm  lac  appro  umatety  60  3to  73  munaes  depending  on  0  A  A. 

Cicag  (afTcc^jlnapmiUe  d  mf? 

Yes  yoglecnmtralradirtcient? 

aeooa  RESRONDAeid  NGpjMnhJkmpuYadDYZSsATPMhXZcdHMcaaGYgYXIyZXNqQGSAciGVyMAcbGUMWanidXMAm  lAttk  MTg)cORp2W5n*inOHJp»«auY7S«)TNilOT>*0'A,l3NniOaa>£lZWOjOTY4Y»AhMil5N«AZ}Z)NinZEjVhNgAril  AammcdS2FLtM_AngeieaAtt  enAec  0> 
Maybe  <hnp» iflhHHI  google  comkaleadanteceM? 

ncDoa  RfcSFOKOAeid  NGp^MnAOnapuY nlU Y33ibTEabX/jdHM«cC>Yg YXJvZXNqO(j!dc<iVydnMiGlluaWiiudXMArn  3A*A  MTgjcGApZWSnlCaSBQHJpbauaY29*n>ban^WI5NMOaa3eiZWa»OTY4Y«tkh*ul3Na*^NmZlZjVhNgAt*»  AjnctKd%2FUM_AngefccAM  enAes  O 
So  thaps  tiS-nu  google  comical imdar/event ' 

acuta  RESPONDAeid  NCipjMiiAOatipul jdUY2S»bTI-mhXZalHM»cUYgYXJy7-XNqU(i!M<iVyWnM)<AliaWi.udXMA/«  2AnA  MTgjctiRpZWSnlCilaOHJplaKuYJHOTNRJrNhOWUNaOa^t l/WOOTYAVjASdnlVNCWh/j/jNin/J/jVhNgdcu  Ajnenc4%2FUM_AageietA*  enAec  a> 
more  opOOM  a  ddi|s  a’cwi  awgii  (envuMAdncn) 

acota  VIEW  Acad  SCggMmklkaguYidOY23sbTradiXZcdHMnaGYgYXl>ZXSt]OG3teGV>WnlAiGUMWnndXMA«A  MTgycCiRpZW  3jdC»s**Llph«m:uY23WTtNiUTNh(>Wl3Nm<JU2DKl.ZWQjiri'Y4YjAMinlSN(iNh2*ZjNiitZlZiVhNgAco  AmencaVJELosAaylesAhl  enAes  O 
Im  canon  from  Google  (  almdar  <bcpa  .'.’ww  google  comAalendan^ 

Yon  am  mceniag  das  county  email  at  the  art-coat  apr^ttnaperville  il  u»  heramr  you  me  an  attendee  of  Am  neat 


To  mop  receiving  heue  uplues  for  this  event,  decline  dut  event  Alternant 
Koru ending  this  uniucua  could  allon  any  itopaeat  to  muddy-  your  RSVP  i 


ai3TI334forvrardmg> 


CAUTION  Thue-ao 
DONOTcAdk  hafcar 


:  of  the  CUf  of  Naperville  (.oaqnrviile  d  MX 


Thti  event  km  bees  dunged 

■tare  ilcuiU  •  -3rxpt  (*»»  google  cW^fcwtf 

«cua*  VIEW  Acid  MiHMmE1Mn|uYldOY2}«bTTarf»XZidHM«aGYgYXJyZXNqOG3kAA'y<talAiGUMWMlXMAMA  MTgycURpZWiidGfAOHJpban^YTWUTNiOTNbOWlSJtoaQaniElZWTljCrTYaYjAMreUNGNhZ^ZiNaaZl^VVJgAcu  AatencdSTFLodjUpkaAbl  enA«  O 


Rag  Naperville 
When 

Changed  Mon  Jan  7,  2019  7aa  -  Inn  Paoflc  T  uae  -  Lea  Aagek* 

Wine 

NtpeniAc  Pc* ice  Pep— lent.  1350  Amort  Ave,  Naperville.  IL  60540.  USA  (map  <hnpa  .’ilnapt  google  CQaannapr1?!)  Naperville  Mice  Department.  1350  Ann  Ave,  Naperville.  IL  <0340,  USAAhl  ea>  I 


mregaMperv  tiled* 

Uacnpom  PieaeatKton  of  d*  Ring  Platform  u 


:g  an  NetgMnr  (Ring  Dona  I  abated  video  a 


ad  the  ability  «o  requefl  Noghbcr  ivdeo 


to  adnat*  of  toe  prranntram.  iiiaadtvaed  that  anendceadowadoml  die  free  “Neighbor*  by  Rag*  AppOOS  and  Android)  to  get  m  ideaoa  hon  Rag  Neighbors  gather  to  redace  cnae  a  the*  coamaauuee 

The  preaematiaa  ton  approximately  60  3to  73  muueet  depending  on  (J  A  A 

OoaglarreafdtoaperviUe  d  mfi 

Yea  uxigle  ecaaicalendaf  ifcvenl? 

acooa  RRSPONDAetl  NGpjMmA0lMpuYadDY25ito'n>MhXZidHMvaaGYgYXJyZXNqQG3tciGVyMAabGUMWuudXMAm  IAkA  MTg)cORp2W5n*i«OHJp»atuY7S»OTNaOT>*0'A,l3NniOaa>£lZWOiOTY4Y»Ahtoil5N«AZ}Z)NmZEjVhNgArtJ  Amenca'SJ*  Loi_Angeie*Aid  enAea  0> 
Maybe  <lmpt  ■uwv  gcogk:  convcaleadarfcveat? 

aeoaa  RESFONOAeid  NGpgMndOMipiiYa«V23i»TPa»iXZadHMaaGYgYXJyZXNqQG3»tCVyatoitollGUMWMidXMAwi  3Aaoh  MTgjcGRpZWSnliatoQHJpbanaY7toOT>ban^WI5NMOaZDeiZWa»OTY4YBkb*nl3NadW^NmZlZjVhNgAt*»  AjncfKd%2FU>t_Angefc*AM  enAea  O 
No  -duzpt  9mm  google  comi  cal  endar/eveM ' 

acton  RESKIN DAeid  N(ipyMn*OuapuYidDY23«bTFah)CZjdHM*M<iYgYXJyZJCNq(Xi3ht<jVytoutobGUiieWuiidXMAr«  2An*  MTgjcGRpZWSnlt^aQHJphnKuYiSlOTNAJrNhOWIINaOCKIlEIZWOKITYaYnAStotiyNCJNhZjZjNni/JZjVhNgAct/  Ajnenc4%2FU>t_Aogeie*AM  enAea  » 
more  opnoaa  a  dap  .tynni  amglr  corn*cUenlar*evem ? 

acton  VIEW  Acad  Nt'ggMakltoc^uYidOY23abTrahXZjdHMnaGYgYXJ>ZXN<]OG3teGV>vtelAiGUi*WnmlXMA«A  MTg|eCaipZW3jdGlto0HlplaKaY7W7T>M>TNW>Wl3»MXIZDEIZW0>OnrY4Y^Mml3NGNh2|ZjNmZlZjVhNgAcO  Aaenc<362f:Lm_AageieaAbl  enAea  » 

Im  caton  boa  Google  (  alendar  <bOpa  Jtwmw  google  comAalendan^ 

Yon  am  receiving  tfea  courren  email  at  the  ar  collar  aoe^dtoaperv  dle.iLua  her  ante  you  tae  an  attendee  of  Am  event 


To  mop  receiving  taue  update*  tor  dua  even,  decline  du*  event  Alternate 
Fanned  lag  dua  miucian  could  Allan  any  reopaeat  to  modA  your  RSVP  i 


eri37l334Amanling> 


CAUTION  Ttoe-a 
DONOTcfcdk  hafcsr 


:  of  the  CUf  of  Naperville  t  uaatnrviile  i  Ml 


Tha  evear  km  bees  dunged 

more  ilouU  •  <tnp  V.Nnro  google  ccm.  Calendar, ever*' 

«cooa  VIEWAed  MiHMmitMn|uY«IOY2MTTarf»XZidHM«aGYgYXJyZXNqOG3NAA'>tM*GUMWMlXMAMA  MTggURpZW  S*GftdJHJptaaaMYIWJrNiOTNbOWl»toiQaroEI7VW)*OTY4Y^Jdnil3N«lh/gZjNmnZjVlfilg*eu  Aa»c4S2FLd*_An*kalUil  endet  » 


(  lunged  Moo  Jan  7,  2019  «  3U«n  -  9  30a«ii  Pacdk  Tune  -  Lcn  Angefca 
VMm 

NapervMe  Mice  Department.  1370  Auota  Avc,  Naperville.  IL  60340.  USA  lamp <httpnVmapagoogte  rnmUaapr2<]  Naperville  Mice 


aregOMpemlledue 


•  Ave,  Naperville.  IL  €0540.  USAAhl  en> ) 


«  on  Neighbor  (Rug  Owrl  Maud  video,  a 


«e  and  lafety  mum  Md  ihe  ability  to  mqneai  Neigh  be*  video 


to  advaae  of  da  ptrarnrm»nn.iii»advaBddur  attendees  dov»adonHhel>ee*Naghbact  by  Rag*  AppOOS  and  Android)  soger  a  alee  on  boa  Rag  Neighbors  gMhei  to  redaoe  enna  in  dam  coaunanutiee 

The  preaenuoaa  leu  approximately  60  Ho  75  minuet  depending  on  (J  k  A 

tioag  (areyittMpmiUe  d  mf? 

Yes  «»gle«Hn<caleadartetaU? 

•coon  HESVONDiad  N(ipjMn*QnnpuYalUY2S»bTHmbX/jdHM»a(;YgYXJv/-XNqg(i;k<iVy*utob<illiiaWviudXM*rd  lAtok  MTgjcORp2W5n*i'nOHJp»«MuY29«OTNaOT>*OWI3NniOaa>£lZWOiOTY4Y»Ahtoil5N«AZ}ZjNmZEjVhNg*rtj  America^  Loi_AngelesRto  euttes  0> 
Maybe  <tmpi  gcogk:  convcalendanfcvent? 

aedoa  RESfONDdteid  NGppMnttOMigiiYa«V2Si»TPabXZjdHMi»a(.'YgYXJyZXNqQG3tttCVyatoitollGUMto‘MidXMRwi  3A*h  MTgjcORpW5n«;aOHJpbauuY29lOTNdJTNto()WI5NMOaZI>eiZWOjOTYaYn».Ntoii5AI(2slhZjZjNm2EiVhNg*ru  AacfK4%2FUM_Angefca*U  cnftca  O 
So  -duzps  ,Vu»»  google  comi  cal  endm/eveM ' 

acton  RESPONDdeid  NCipjMnAOatipuI jdUY2S«bTI-mhXZalHM»aUYgYXJy7-XNqU(i!M<iVy^nld)(AliaWi.udXM*/«  2*kA  MTg)cGRp^W5nlt*aQHJplauuY2'«m>dJrShOWI5NniOa2I>EIZWOK)TY«YidlStoili.N(J^JZjNni/J/jVhNg*u/  Aaenc4%2FUM_Aogeiea*M  entkea  a> 
more  opooaa  »  <}api  .lyumr  nwglr  conL*cUenlar*etem ? 

acton  VIEWRcM  SC'ggMmklto(^YadOY23sbTrahXZjdHMnsGYgYXJ>ZXS<]OG3teGV>itelttiGUMWiMilXMA«A  MTgycCiRpZVk  *jdCil;td*ilptatM:uY2WtNiUTNh(>WlJNm<JU2DKl.ZWQjiri'Y4YjAMinlSN(iNhZ*£jNntZlZiVhN8Aco  Amenct^>2f lxn_AngrlcMthl  endes  O 
Im  caton  tana  Google  (  alendar  <bttpa  ."wwa  google  comAalendan^ 

Yon  He  teceniag  ttMcouaeay  email  at  the  amount  mrenvdnaperv die  ii  us  herainr  yon  la  an  attendee  of  tbas  event 


To  aop  receiving  ttoue  updaea  tor  this  evert,  decline  dm  event  Aliereatn 
Korn  md  lag  tbit  uniucun  could  allon  any  reopaa  to  moddy  your  RSVP  i 


ai3TI3S4dBrwading> 


From:  Rino  Team 

To:  Bnnqprri,  Tim 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Friday,  October  11,  2019  10:26:25  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  is  assisting  Detective  Tim  Boogerd  of  the  Naperville  Police 
Department  in  requesting  videos  that  may  help  with  an  investigation  of  an 
incident  (Incident  #2019-009953)  that  occurred  near  your  home.  Your  Ring 
device  may  have  captured  video  that  could  help.  The  Naperville  Police 
Department  is  seeking  videos  recorded  between:  September  15th  from  10:00 
PM  CDT  to  8:00  AM  CDT  on  September  16th 


r  ^ 

Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  shanng 


A  message  from  Detective  Boogerd: 


Between  09/15/19  and  09/17/19  a  burglary  was  reported  on 
Skylane  Dr.  If  anyone  has  video  footage  please  email  Det. 
Boogerd  from  the  Naperville  Police  Dept,  at 
boogerdt@naperville.il.  us 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 


as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

If  you  have  any  questions  or  concerns  about  this  incident,  please  contact 
Detective  Boogerd  at  Naperville  Police  Department  and  reference 
Incident  #2019-009953.  If  you  have  any  other  questions,  reply  to  this  email  to 
contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 

Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority  With 
this  video  request ,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  r:.na  19  ■.  r.ur  Rina  videos,  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  is  a  oieoi  opyortunitv.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  ection  is  needed. 


nbe  me  from  future  requests  lo  share  footage 


B  iBj  B 
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From:  Ring  Team 

To:  Boogerd,  Tim 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Tuesday,  October  1,  2019  2:07:21  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  is  assisting  Detective  Tim  Boogerd  of  the  Naperville  Police 
Department  in  requesting  videos  that  may  help  with  an  investigation  of  an 
incident  (Incident  #2019-009241 )  that  occurred  near  your  home.  Your  Ring 
device  may  have  captured  video  that  could  help.  The  Naperville  Police 
Department  is  seeking  videos  recorded  between:  September  13th  from  12:00 
AMCDT  to  12:00  PM  CDT 


r  ^ 

Share  Your  Ring  Videos  Now 

A 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Detective  Boogerd: 


A  Burglary  to  Motor  Vehicle  occurred  on  09/13/2019.  NPD 
requests  assistance  in  locating  video  of  suspicious  activity  and 
vehicles  entering  and  leaving  Jessica  Court  in  the  early  morning 
hours  of  09/1 3/2019.  Thank  You. 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 


as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

If  you  have  any  questions  or  concerns  about  this  incident,  please  contact 
Detective  Boogerd  at  Naperville  Police  Department  and  reference 
Incident  #201 9-009241 .  If  you  have  any  other  questions,  reply  to  this  email  to 
contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 

Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority  With 
this  video  request ,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  :;naie  \  ■'■nr  Ring  videos,  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  this  is  o  great  ouoortunitv.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 


future  requests  to  share  footage 


I  [|  I 
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From:  Rina  Team 


To: 

Subject: 

Date: 


Urgent:  Naperville  Pofcce  Department  needs  your  help 
Wednesday,  Septente  25,  2019  9:16:17  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email 
The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users 


|BJ 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  (Incident 
#201900971 1)  that  occurred  near  your  home.  Your  Ring  device  may  have 
captured  video  that  could  help.  The  Naperville  Police  Department  is  seeking 
videos  recorded  between:  September  25th  from  7:00  PM  CDT  to  10:00  PM 
CDT 


Share  Your  Ring  Videos  Now 


< _ 

Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


I’m  hoping  to  obtain  surveillance  footage  related  to  an  attempted 
burglary  that  occurred  in  the  neighborhood.  Email 
mclaughlink@naperville.il. us 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 


If  you  have  any  questions  or  concerns  about  this  incident,  please  contact  Det. 
McLaughlin  at  Naperville  Police  Department  and  reference  Incident 
#201 90097 1 1 .  If  you  have  any  other  questions,  reply  to  this  email  to  contact 
the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  AQ. 

Stay  safe, 

Ring  Team 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  vour  Rina  v  .  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  this  is  a  gieut  opoonm  nix.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 


isubi-mbe  nw  ii.tm  I'-.iure  requests  lo  share  lootana 


Email  intended  for  mclaughlink@naperville.il. us 
©  2019  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Privacy  Notice  |  Support  |  Terms  of  Service 


0 


From:  Ring  Team 

To:  Heun,  Brett 

Subject:  Urgent:  Naperville  Police  Department  neeefc  your  help 

Date:  Saturday,  September  21,  2019  12:28:06  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  of  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  is  assisting  Det.  Brett  Heun  of  the  Naperville  Police  Department  in 
requesting  videos  that  may  help  with  an  investigation  of  an  incident  (Incident 
#201 9-009537)  that  occurred  near  your  home.  Your  Ring  device  may  have 
captured  video  that  could  help.  The  Naperville  Police  Department  is  seeking 
videos  recorded  between:  September  21st  from  12:00  AM  CDT  to  1:00  AM 
CDT 


r  ^ 

Share  Your  Ring  Videos  Now 

k.  A 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  Heun: 


I  am  looking  for  any  video  between  midnight  and  1:00  a.m.  on 
Saturday.  09/21/2019,  reference  the  home  invasion  that 
occurred  in  the  neighborhood.  You  can  email  me  any  video  you 
have  at  heunb@naperville.il. us,  or  if  you  think  you  saw 
something  not  captured  you  can  call  me  at  630-420-6724.  Thank 
you 


This  is  a  time-sensitive  matter,  so  please  review  ana  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

If  you  have  any  questions  or  concerns  about  this  incident,  please  contact  Det. 
Heun  at  Naperville  Police  Department  and  reference  Incident  #2019- 
009537.  If  you  have  any  other  questions,  reply  to  this  email  to  contact  the  Ring 
Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 

Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
mfomiation  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent . 

By  choosing  to  vour  Rina  vnh  ■<<  .  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer  this  is  a  great  opportunity.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed 


Please  unsubscribe  me  from  future  requests  to  share  footage 


Email  intended  for  heunb@naperville  il  us 
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From:  Rina  Team 

To:  Larding,  Julip 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Wednesday,  September  18,  2019  3:54:51  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email 
The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users 


iBj 


Dear  Neighbor, 

Ring  is  assisting  Det.  Julie  Lardino  of  the  Naperville  Police  Department  in 
requesting  videos  that  may  help  with  an  investigation  of  an  incident  (Incident 
#2019-91 1 1 )  that  occurred  near  your  home.  Your  Ring  device  may  have 
captured  video  that  could  help.  The  Naperville  Police  Department  is  seeking 
videos  recorded  between:  September  9th  from  9:00  PM  CDT  to  8:00  AM 
CDT  on  September  10th 


r  ^ 

Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  shanng 


A  message  from  Det.  Lardino: 


Seeking  video  for  car  burglaries.  The  suspect  may  have  been  on 
a  bicycle. 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 


If  you  have  any  questions  or  concerns  about  this  incident,  please  contact  Det. 
Lardino  at  Naperville  Police  Department  and  reference  Incident  #2019- 
91 1 1 .  If  you  have  any  other  questions,  reply  to  this  email  to  contact  the  Ring 
Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority.  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent 

By  choosing  to  snare  your  ~::ncj  videos,  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  i  _  j  ~ar  cm, ■-■inanity.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 


Please  unsubscribe  ms  from  future  requests  to  share  footaae 


mm  fi 
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From: 

To: 

Subject: 

Date: 


Rina  Team 


Urgent:  Naperville  Police  Department  needs  your  help 
Wednesday,  September  4,  2019  8:58:40  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  (Incident 
#2019008858)  that  occurred  near  your  home.  Your  Ring  device  may  have 
captured  video  that  could  help.  The  Naperville  Police  Department  is  seeking 
videos  recorded  between:  September  2nd  from  11:00  PM  CDT  to  7:00  AM 
CDT  on  September  3rd 


r  ^ 

Share  Your  Ring  Videos  Now 

k.  A 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


I'm  hoping  to  obtain  any  footage  that  may  assist  with  my 
investigation  regarding  recent  residential  burglaries  in  the  area. 
Any  questions,  please  contact  me  at 
mclaughlink@naperville.il. us 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 


as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

If  you  have  any  questions  or  concerns  about  this  incident,  please  contact  Det. 
McLaughlin  at  Naperville  Police  Department  and  reference  Incident 
#2019008858.  If  you  have  any  other  questions,  reply  to  this  email  to  contact 
the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 

Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
infomiation  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  snaie  k.'.-t:  ■■  .  the  Naperville  Police  Department  will  only  receive  select  video 

recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  this  is  a  great  ouoortunnv.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  ection  is  needed. 


future  requests  to  share  footage 
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From:  Ring  Team 

To:  Mrl  aughlin,  Knry 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Friday,  August  30,  2019  2:36:41  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


m 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  (Incident 
#201 9008689)  that  occurred  near  your  home.  Your  Ring  device  may  have 
captured  video  that  could  help.  The  Naperville  Police  Department  is  seeking 
videos  recorded  between:  August  28th  from  12:00  AM  CDT  to  4:00  AM  CDT 


Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


Greetings,  I'm  hoping  to  obtain  any  video  which  could  assist  in 
my  investigation  regarding  several  burglaries  and  attempted 
burglaries.  Contact  me  at  mclaughlink@naperville.il. us  if  you 
have  any  questions. 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 


If  you  have  any  questions  or  concerns  about  this  incident,  please  contact  Det. 
McLaughlin  at  Naperville  Police  Department  and  reference  Incident 
#2019008689.  If  you  have  any  other  questions,  reply  to  this  email  to  contact 
the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 

Stay  safe, 

Ring  Team 

Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority.  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  share  vot/r  Ring  videos,  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  tike  to  take  direct  action  to  make  your  neighborhood  safer,  this  is  a  great  opportunity.  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 


0 

0 

0 
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From:  Ring  Team 

To:  McLaughlin,  Kory 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Tuesday,  July  23,  2019  7:52:45  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


m 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  that 
occurred  near  your  home.  Your  Ring  device  may  have  captured  video  that 
could  help.  The  Naperville  Police  Department  is  seeking  videos  recorded 
between:  July  9th  from  10:00  PM  CDT  to  7:00  AM  CDT  on  July  10th 


r  ^ 

Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


I'm  reaching  out  in  hopes  of  obtaining  footage  that  may  help  with 
my  investigation  of  a  recent  vehicle  burglary  near  Wild  Timothy 
Rd  and  Prairie  Sage  Ln.  Any  questions,  please  contact  me  at 
mclaughlink@naperville.il. us. 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your 
privacy  is  our  priority.  With  this  video  request,  law  enforcement  will  never  have 


access  to  your  Ring  device  and  none  of  your  information  (including  whether 
you  received  a  request)  is  shared  with  law  enforcement  without  your  consent. 

By  choosing  to  snore  your  Ring  videos,  the  Naperville  Police  Department  will 
receive  all  of  your  video  recordings  in  the  requested  time  frame,  along  with 
your  email  address  and  physical  address.  So  if  you  would  like  to  take  direct 
action  to  make  your  neighborhood  safer,  this  is  a  great  opportunity.  If  you  do 
not  wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 

This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  McLaughlin  at 
Naperville  Police  Department  or  reply  to  this  email  to  contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 


future  requests  la  share  footage 
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From:  Ring  Team 

To:  Mrl  auphlin,  Knry 

Subject:  Urgent:  Naperville  Mice  Department  needs  your  help 

Date:  Friday,  July  19,  2019  12:22:44  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


m 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  that 
occurred  near  your  home.  Your  Ring  device  may  have  captured  video  that 
could  help.  The  Naperville  Police  Department  is  seeking  videos  recorded 
between:  July  1st  from  4:00  AM  CDT  to  7:00  AM  CDT 


r  ^ 

Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


I'm  reaching  out  in  hopes  of  obtaining  footage  that  may  assist 
with  my  investigation  of  a  recent  burglary  at  a  business  in  the 
area.  Any  questions,  please  contact  me  at 
mclaughlink@naperville.il. us 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your 
privacy  is  our  priority.  With  this  video  request,  law  enforcement  will  never  have 


access  to  your  Ring  device  and  none  of  your  information  (including  whether 
you  received  a  request)  is  shared  with  law  enforcement  without  your  consent. 

By  choosing  to  share  your  Ring  videos,  the  Naperville  Police  Department  will 
receive  all  of  your  video  recordings  in  the  requested  time  frame,  along  with 
your  email  address  and  physical  address.  So  if  you  would  like  to  take  direct 
action  to  make  your  neighborhood  safer,  this  is  a  great  opportunity.  If  you  do 
not  wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 

This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  McLaughlin  at 
Naperville  Police  Department  or  reply  to  this  email  to  contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 


future  requests  lo  share  footage 


a  Hi  0 


Email  intended  for  mclaughlink@naperville.il  us 
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From:  Ring  Team 

To:  Mrlaughlin,  Knry 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Thursday,  July  11,  2019  10:01:49  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


IHj 


Dear  Neighbor, 

Ring  is  assisting  Det.  Kory  McLaughlin  of  the  Naperville  Police  Department 
in  requesting  videos  that  may  help  with  an  investigation  of  an  incident  that 
occurred  near  your  home.  Your  Ring  device  may  have  captured  video  that 
could  help.  The  Naperville  Police  Department  is  seeking  videos  recorded 
between:  July  9th  from  10:00  PM  CDT  to  1:00  AM  CDT  on  July  10th 


r  n 

Share  Your  Ring  Videos  Now 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


Greetings,  I'm  reaching  out  in  hopes  of  obtaining  footage  that 
may  assist  with  our  investigation  of  multiple  vehicle  break  ins. 
The  involved  vehicle  is  a  small  blue  sedan.  Any  questions, 
please  contact  me  at  mclaughlink@naperville.il. us 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your 
privacy  is  our  priority.  With  this  video  request,  law  enforcement  will  never  have 


access  to  your  Ring  device  and  none  of  your  information  (including  whether 
you  received  a  request)  is  shared  with  law  enforcement  without  your  consent. 

By  choosing  to  snare  your  Rina  -■'ideas,  the  Naperville  Police  Department  will 
receive  all  of  your  video  recordings  in  the  requested  time  frame,  along  with 
your  email  address  and  physical  address.  So  if  you  would  like  to  take  direct 
action  to  make  your  neighborhood  safer,  this  is  a  great  opportunity.  If  you  do 
not  wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 

This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  McLaughlin  at 
Naperville  Police  Department  or  reply  to  this  email  to  contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  FAQ. 


future  requests  lo  share  footage 
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From:  Ring  Team 

To:  Mdauphlin,  Knry 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Monday,  June  24,  2019  3:50:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  has  partnered  with  Det.  Kory  McLaughlin  of  the  Naperville  Police 
Department  to  investigate  an  incident  that  occurred  near  your  home  and  your 
Ring  device  captured  video  that  may  help.  Naperville  Police  Department  is 
seeking  videos  recorded  between:  June  19th  from  12:00  AM  to  9:30  AM 


r  ^ 

Share  Your  Ring  Videos  Now 

k.  A 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


Greetings:  I’m  reaching  out  in  hopes  of  obtaining  footage  that 
may  assist  with  my  investigation  regarding  a  criminal  damage  to 
property/vehicle  that  occurred  in  the  area  of  Hemlock  Ln.  Any 
questions,  I  can  be  reached  at  mclaughlink@naperville.il. us 


If  you  would  like  to  take  direct  action  against  crime  in  your  community,  this  is  a 
great  opportunity  By  choosing  to  share  your  Ring  videos,  the  Naperville  Police 
Department  will  receive  the  videos  you  elect  to  share,  along  with  your  email 


address  and  physical  address.  Please  note  that  upon  receiving  this  email, 
none  of  your  information  has  been  released  to  law  enforcement. 

This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  McLaughlin  at 
Naperville  Police  Department  or  reply  to  this  email  to  contact  the  Ring  Team. 


e  me  from  fuiure  request-:  10 


Email  intended  for  mclaughlink@naperville.il  us 

Learn  more  about  video  requests. 
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From:  Ring  Team 

To:  Mrl  auphlin,  Knry 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Friday,  3une  21,  2019  6:25:03  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((ffinaperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Ring  has  partnered  with  Det.  Kory  McLaughlin  of  the  Naperville  Police 
Department  to  investigate  an  incident  that  occurred  near  your  home  and  your 
Ring  device  captured  video  that  may  help.  Naperville  Police  Department  is 
seeking  videos  recorded  between:  June  19th  from  12:00  AM  to  9:30  AM 


r  ^ 

Share  Your  Ring  Videos  Now 

k.  A 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Det.  McLaughlin: 


Greetings:  I’m  reaching  out  in  hopes  of  obtaining  footage  that 
may  assist  with  my  investigation  regarding  a  criminal  damage  to 
property/vehicle  that  occurred  on  the  500  block  of  Webster  St. 
Any  questions,  I  can  be  reached  at  mclaughlink@naperville.il. us 


If  you  would  like  to  take  direct  action  against  crime  in  your  community,  this  is  a 
great  opportunity  By  choosing  to  share  your  Ring  videos,  the  Naperville  Police 
Department  will  receive  the  videos  you  elect  to  share,  along  with  your  email 


address  and  physical  address.  Please  note  that  upon  receiving  this  email, 
none  of  your  information  has  been  released  to  law  enforcement. 

This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 
as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  McLaughlin  at 
Naperville  Police  Department  or  reply  to  this  email  to  contact  the  Ring  Team. 


e  me  from  hjiure  reQUP':  '-:  10  :  vn 


Email  intended  for  mclaughlink@naperville.il  us 

Learn  more  about  video  requests. 
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From:  Rina  Team 

To:  Quigley,  Am 

Subject:  Urgent:  Naperville  Police  Department  needs  your  help 

Date:  Monday,  October  14,  2019  4:26:58  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email 
The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


m 


Dear  Neighbor, 

Ring  is  assisting  Naperville  Police  Department  in  requesting  videos  that  may 
help  with  an  investigation  of  an  incident  (Incident  #2019-1021 1)  that  occurred 
near  your  home.  Your  Ring  device  may  have  captured  video  that  could  help. 
The  Naperville  Police  Department  is  seeking  videos  recorded  between: 

October  7th  from  5:00  PM  CDT  to  5:00  AM  CDT  on  October  8th 


r  ^ 

Share  Your  Ring  Videos  Now 

L  J 


Or  check  your  Ring  videos  before  sharing 


A  message  from  Naperville  Police  Department: 


Sometime  overnight.  Monday,  10.7.19  -  1700  hours  and 
Tuesday,  10.8.19  -  0800  hours,  an  unknown  individual  entered  a 
vehicle  and  removed  two  rings.  Anyone  with  video  they  are 
willing  to  share  in  an  attempt  to  identify  a  suspect  would  be 
greatly  appreciated. 


This  is  a  time-sensitive  matter,  so  please  review  and  share  your  Ring  videos 


as  soon  as  possible.  Thank  you  for  making  your  neighborhood  a  safer  place. 

If  you  have  any  questions  or  concerns  about  this  incident,  please  contact 
Naperville  Police  Department  and  reference  Incident  #2019-10211  If  you 
have  any  other  questions,  reply  to  this  email  to  contact  the  Ring  Team. 

To  learn  more  about  video  requests,  visit  our  AQ. 

Stay  safe, 

Ring  Team 


Sharing  your  videos  with  law  enforcement  is  absolutely  your  choice  and  your  privacy  is  our  priority.  With 
this  video  request,  law  enforcement  will  never  have  access  to  your  Ring  device  and  none  of  your 
information  (including  whether  you  received  a  request)  is  shared  with  law  enforcement  without  your 
consent. 

By  choosing  to  >,r, L>,  Riir.i  '.■■■cfeo-:.  the  Naperville  Police  Department  will  only  receive  select  video 
recordings  from  the  requested  time  frame,  along  with  your  email  address  and  physical  address  So  if  you 
would  like  to  take  direct  action  to  make  your  neighborhood  safer,  ‘hr.  is  s  are  ar  si,i  ■■■,;•■. .  If  you  do  not 
wish  to  share  your  Ring  videos,  no  additional  action  is  needed. 


Please  unsubscribe  me  from  mum-  requests  >0  share  footage 
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From: 


WirelessV-Mail  C@ller  automated  service  <@W!reIessVolceNote  eyoice@vOuman.com  WirelessprO  services  intel 

Businessofficevoice@rinQ.com  Notifications  Service  professional  noreplv@rimsofficeson.co!. 

Subject:  V®iceMAIL  Alert  Message  from  (***-***-1077) 

Date:  Tuesday,  February  26,  2019  2:25:43  PM 

Attachments:  imaoeOOl.ono 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1 

This  link  will  work  for  the  Direct  Recipient  only 


TO  LISTEN  CLICK  BELOW 


PLAY/ 


LISTEN 


M  crjsrr;  respect:  ■'c.u-  o  ■•a:,  ic  learn  more  pleas?  raad  our  Privacy  Statement 


Sent  by  Nextlink 


:  a  df  dpiomaicany  qsneraied  saviCg  icmrriLHCdiiCrr  Eg'  mere  ^'x^navor-  ciease  ccmaci  your  a^mm  s-ra: 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 


message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 
message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717- 
545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www.pasaysnomore.com 


From: 


W!reXessV-MaiI  Caller  automated  service  <@W!relessVolceNote  eyoice@vOuman.com  Wlrelessort)  services  intel 

Businessofficevo!ce@rinq.com  Notifications  Service  professional  noneplv@rimsofficeson.co!. 

Subject:  V®iceMAIL  Alert  Message  from  (***-***-1077) 

Date:  Tuesday,  February  26,  2019  2:25: 14  PM 

Attachments:  imaoeOOl.pno 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (***)***-i077 

This  link  will  work  for  the  Direct  Recipient  only 


TO  LISTEN  CLICK  BELOW 


M.c'-qsd'T  respect;  your  o  -a:y  ic  learn  rrore  Please  r-ead  our  Privacy  Statement 
M  crosp-T  on  One  ’^iq-  cscTt  VVa-.  ^edrror-.r:  9305Z 


Sent  by  Nextlink 


* :  j  df  j^Dmaicaiiy  5c-rj;Cg  ijnrrr,i..riCd:-.Qr  rc'  mere  •r^a.-rauori  ciea:g  co^iaci  you r  a^min-s-ra: 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 


message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 
message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717- 
545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www.pasaysnomore.com 


From: 


WireTessV-Man  caller  automated  service  <@W!reIessVolceNote  evoice@vOumail.com  Wlrelessort)  services  Intel 

BusinessofRcevoice@rinQ.com  ™  Notifications  Service  professional  noreplv@rimsofficeson.co!. 

Subject:  V®iceMAIL  Alert  Message  from  (***-***-1077) 

Date:  Tuesday,  February  26,  2019  2:26:46  PM 

Attachments:  ImaoeOOl.pno 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (***)***-i077 

This  link  will  work  for  the  Direct  Recipient  only 


TO  LISTEN  CLICK  BELOW 


PLAY/ 


LISTEN 


M  crpsp-r  respect;  /c.ir  o  .-a:;  ic  lea«-n  rrore  pleas?  r-ead  our  Privacy  Statement 
M  croscr:  CcTcrat  on  One  ’^ic  cjcPt  Wa-.  ^dmor.c  \l;/+  93052 


Sent  by  Nextlink 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 


message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 
message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717- 
545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www.pasaysnomore.com 


From: 


eVoice  VoiceNote  WlrelessprO  services  Intel  Busnessofficevo!ce<an ng.com  m  Notifications  Service  professoral 
noreoK'iarimosofficeson.co! 

Subject:  V®icemail  Alert  from  (217)  221-5007 

Date:  Monday,  February  11,  2019  10:28:02  AM 

Attachments:  V01CEN0TEl.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and 

know  the  content  is  safe. 


Office  365  Audio  Conferencing 


Chck  DOWNLOAD  appearing  under  the  attachment  box  above  to  Listen. 

+1  (781)  -  474  -  5008  left  you  an  audio  voice  message 

Caller:  +1  (800)-474-5007 


Conference  phone  +1  (800)-474-5007 

number: 

Audio  Conferencing  PIN:  42120 


This  is  an  automatically  generated  service-  communication.  Far  more  information,  please  contact  your 
administrator. 


(2172215007)  has  left  you  a  message  121  second(s)  long 

Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 
individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 
dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 


individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 
dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


From :  eVQK£  VpiceNote  WlrelessprO  services  intel  Busmessoffircwolre4Bnnq.com  ™  Notifications  Service  professional  norepfygHimss! 

Subject:  Voicemail  Notification  1  from  (805)  746-5870  (1:19s)  on  ext  3306 

Date:  Thursday,  February  7,  2019  8:31:50  AM 

Attachments:  VM113seconds  voic6.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@uaperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and 

know  the  content  is  safe. 


Office  365  Audio  Conferencing 


Click  DOWNLOAD  appearing  under  the  attachment  box  above  to  Listen. 

+1  (781)  -  474  -  5008  left  you  an  audio  n»ltg5  message 

Caller:  +1  <800)-474-5007 


Conference  phone  +1  (800)-474-5007 

number: 

Audio  Conferencing  PIN:  56210 


This  is  an  automatically  generated  service  communication  For  more  information,  please  contact  your 
administrator. 


(7814745008)  has  left  you  a  message  121  second(s)  long 

Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 
individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 
dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 
individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 


dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


This  communication  is  CONFIDENTIAL.  If  you  are  not  the  intended  recipient,  you  may  not  use,  copy  or 
disclose  to  anyone  the  contents  of  this  message  or  attachments.  If  you  have  received  this  message  in  error, 
please  advise  the  sender  by  reply  e-mail  or  telephone  and  delete  the  message. 

La  presente  comunicacion  es  CONFIDENCIAL.  Si  usted  no  es  el  destinatario,  no  debe  utilizar,  copiar  o 
compartir  con  ninguna  persona  su  contenido  o  sus  documentos  adjuntos.  Si  usted  ha  recibido  este  mensaje 
por  error,  por  favor  informe  a  la  fuente  mediante  una  respuesta  a  este  correo  o  via  telefonica  y  borre  este 
mensaje. 


F roni :  eVoice  VoiceNote  Wirelessprfl  services  intel  Businessoffirfwo!fe4Bring.rntn  ™  Notifications  Service  professional  norepfyg>rimss! 

Subject:  Voicemail  Notification  1  from  (805)  746-5870  (1:19s)  on  ext  3306 

Date:  Thursday,  February  7,  2019  9:22:05  AM 

Attachments:  VM113seconds  voic2.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@uaperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and 

know  the  content  is  safe. 


Office  365  Audio  Conferencing 


Click  DOWNLOAD  appearing  under  the  attachment  box  above  to  Listen. 

+1  (781)  -  474  -  5008  left  you  an  audio  H81H5  message 

Caller:  +1  <800)-474-5007 


Conference  phone  +1  (800)-474-5007 

number: 

Audio  Conferencing  PIN:  56210 


This  is  an  automatically  generated  service  communication  For  more  information,  please  contact  your 
administrator. 


(7814745008)  has  left  you  a  message  121  second(s)  long 

Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 
individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 
dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 
individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary, 
confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 


dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 
communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


This  communication  is  CONFIDENTIAL.  If  you  are  not  the  intended  recipient,  you  may  not  use,  copy  or 
disclose  to  anyone  the  contents  of  this  message  or  attachments.  If  you  have  received  this  message  in  error, 
please  advise  the  sender  by  reply  e-mail  or  telephone  and  delete  the  message. 

La  presente  comunicacion  es  CONFIDENCIAL.  Si  usted  no  es  el  destinatario,  no  debe  utilizar,  copiar  o 
compartir  con  ninguna  persona  su  contenido  o  sus  documentos  adjuntos.  Si  usted  ha  recibido  este  mensaje 
por  error,  por  favor  informe  a  la  fuente  mediante  una  respuesta  a  este  correo  o  via  telefonica  y  borre  este 
mensaje. 


From: 


W!reIessV-MaiI  Caller  automated  service  <@W!reIessVolceNote  evoice@yOumail.com  WlrelessprO  services  intel 

Businessoffcevoice@rinq.com  ™  Notifications  Service  professional  noreply@rimsofficeson.cot. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (***-***-7205) 

Date:  Monday,  February  25,  2019  12:47:08  PM 

Attachments:  imageOOl.pnQ 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.il.us). 

DO  NOT  click  Links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (*~p*-7205 

This  link  will  work  for  the  Direci  Recipient  only 


2019-Q2-25  YQICENQIE 

TO  LISTEN,  CLICK  BELOW 


M  crQS3~T  respecf:  yom  o  -a:y  ic  learn  more  please  read  our  Privacy  Statement 
M  croscT  Cement  pg  One  Vic' cscft  Wat .  ^edmor-g  wa  93052 


Sent  by  Nextlink 


Ibisjs. 


a^oma'cauy  generaied  :er;ice  ccnrniiricarior  ?c'  mere  ^formarror.  c:ea;e  ccntact  admin'^rau 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 
message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605 

Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717-545-6400  Legal:  888-235-3425  TTY:  800- 
553-2508  www.pasaysnomore.com 


From: 


W!reIessV-MaiI  CPller  automated  service  <(g>W!reIessVolceNote  evotce@yOumail.com  W! relessprO  services  intel 

Businessofficevo!ce(g>ring.com  ™  Notifications  Service  professional  noreply@rimsofficeson.cot. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (***-***-7205) 

Date:  Monday,  February  25,  2019  12:46:23  PM 

Attachments:  imageOOl.prKi 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.ii.us). 

DO  NOT  click  Links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (*~p*-7205 

This  link  will  work  for  the  Direct  Recipient  only 


2D19-Q2-25  VQ1CEMQIE 

TO  LISTEN,  CLICK  BELOW 


PLAY/ 


LISTEN 


Mcrpso-1:  respect:  /om  o'va-iy  ic  learn  more  Please  read  our  Privacy  Statement 
M  crnsc~  Ccxcrat  on  One  '^iczoift  Wat,  ^drpjr.q  v'.'A  98052 


Sent  by  Nextlink 


df  j..Torria~c3ny  generaied  service  LCirrr,, 


:ar:or  Fc^  mere -^crmai'or.  contact  vzn'  admin  ^ra:j. 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 
message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605 

Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717-545-6400  Legal:  888-235-3425  TTY:  800- 
553-2508  www.pasaysnomore.com 


From: 


W!reIessV-MaiI  CPiler  automated  service  <@W!reIessVolceNote  evoice@yOumail.com  WlrelessprO  services  intel 

Businessoffkevolce@rinq.com  ™  Notifkiations  Service  professional  norepty@rimsofTiceson.cot. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (***-***-7205) 

Date:  Monday,  February  25,  2019  11:32:38  AM 

Attachments:  imageOOl.png 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.il.us). 

DO  NOT  click  Links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender-  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (***p*-7205 

This  link  will  work  for  the  Direct  Recipient  only 


2Q19-Q2-25  VD1CEN.QIE 

TO  LISTEN,  CLICK  BELOW 


PLAY/ 


LISTEN 


M  crQS3~T  respect:  m  o  -a:y  ic  leafn  rrore  please  read  our  Privacy  Statement 
M  crpscr  Ccxcrat  on.  One  ’^ic'csuft  Wac  ^drrjr.e  WA  930E2 


Sent  by  Nextlink 


-  i  j  ar  a^oriatcaiiy  qs'ieraied  :er^ice  Lcnrrmi.r;ca?:Qr  Fct  mere  -^omaron  contact  voir  admin  s-rau-i 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month. 

Upgrade  to  anv  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 

Settings  I  Help 

Confidentiality  Statement:  This  e-mail  message  fincluding  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  mav  contain  information  that  is  privileged,  proprietary, 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  F-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  anv)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  vou  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to 
this  message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg.  PA  17110  Toll  free:  800-932-4632 
Main:  717-545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www .pasaysnomore.com 


From: 


WirelessV-Mail  C@ller  automated  service  <:®W!reIessVolceNote  eyoice@vOuman.com  WirelessorO  services  intel 

Businessofficevoice@rinQ.com  ™  Notifications  Service  professional  noreolv@rimsofficeson.coi. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (’**-***-7205) 

Date:  Monday,  February  25,  2019  11:32:30  AM 

Attachments:  imaoeOOl.pno 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender-  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (*‘*)***-7205 

This  link  will  work  for  the  Direct  Recipient  only 


2Q19-Q2-25  VQiCENOIE 

TO  LISTEN,  CLICK  BELOW 


PLAY/ 


LISTEN 


M:rjsQ~c  respect:  your  p:va-:y  ic  lea^n  rrore  please  read  our  Privacy  Statement 

M.croscf; 


Sent  by  Nextlink 


:  jdr  dL~oma~.caiiy  jeoeraied  Service  ccrrm.i-riCdrcr  For  mzrnr  ^tarn-iaucr.  ptfraicrco-iiaci  vacr  a  jmin  stpict 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month. 

Upgrade  to  anv  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 

Settings  I  Help 

Confidentiality  Statement:  This  e-mail  message  fincluding  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  mav  contain  information  that  is  privileged,  proprietary, 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  F-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  anv)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  vou  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to 
this  message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg.  PA  17110  Toll  free:  800-932-4632 
Main:  717-545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www .pasaysnomore.com 


From: 


WirelessV-Mail  C@ller  automated  service  <:®W!reIessVolceNote  eyoice@vOuman.com  WirelessprO  services  intel 

Businessofficevoice@rinQ.com  ™  Notifications  Service  professional  noreolv@rimsofficeson.coi. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (’**-***-7205) 

Date:  Monday,  February  25,  2019  11:32:30  AM 

Attachments:  imaoeOOl.pno 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.ilus). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender-  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (***p*-7205 

This  link  will  work  for  the  Direct  Recipient  only 


2Q19-QZrZ5  V01CERQ IE 

TO  LISTEN,  CLICK  BELOW 


Mc-jsct:  /~e:pect:  y^ur  p.-vac;  ic  leafn  rnore  Pleas-?  read  our  Privacy  Statement 

Mcrpsc*:  One  'vfic' csift  Wa*. ,  WA  93052 


Sent  by  Nextlink 


r  :  adr  dL~oma~- ca iiy  je-ieraied  :c-ry:ce  ccfrnT.i-riCdrcr  Per  mzrrv  ■fTornriai-or;  pieasc- co^iaci  vocr  admin 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month. 

Upgrade  to  anv  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 

Settings  I  Help 

Confidentiality  Statement:  This  e-mail  message  fincluding  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  mav  contain  information  that  is  privileged,  proprietary, 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  F-mail  message  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  anv)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  vou  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to 
this  message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605  Vartan  Way  Harrisburg.  PA  17110  Toll  free:  800-932-4632 
Main:  717-545-6400  Legal:  888-235-3425  TTY:  800-553-2508  www .pasaysnomore.com 


From: 


WirelessV-Mail  Caller  automated  service  <@W!reIessVolceNote  ev oice@yOumail.com  WlretessprO  services  intel 

Businessoffkevoice@ring.com  ™  Notifications  Service  professional  noreply@rimsofficeson.cot. 

Subject:  V®iceMAIL  Service  Alert  Message  from  (***-***-7205) 

Date:  Monday,  February  25,  2019  2:04:21  PM 

Attachments:  imageOOl.png 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperviile.il.us). 

DO  NOT  click  liuks  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know 

the  content  is  safe. 


YOU  HAVE  A  NEW  VOICEMAIL! 


You  have  a  new  voicemail  from  1  (***p*-7205 

This  link  will  work  for  the  Direct  Recipient  only 


2D19-Q2-25  VQlCENi DIE 

TO  LISTEN,  CLICK  BELOW 


PLAY/ 


LISTEN 


M^rosir;  re;pect:  p  ,a:.  ic  learn  Tore  pleas?  read  our  Privacy  Statement 


Sent  by  Nextlink 


ar  ca ur  generated  :erviCg  Lcrrrr,Lr;C^7,CB-  pCr  mere  -^TormaTori  Gieaic  ccniaq  pit  admin  s-rau; 


Your  free  YouMail  plan  includes  10  in-app  transcriptions  per  month 

Upgrade  to  any  premium  plan  to  get  more  per  month,  and  also  see  and  search  them  online  and 

in  email  alerts. 


Settings  |  Help 

r nnfiHentiality  Statement-  Thk  e-mail  menage  (including  attachments  if  any)  is  intended  for  the  use  of  the 

individual  nr  the  entity  to  whom  it  is  addrpsspd  end  may  contain  information  that  is  privileged,  proprietary, 

confidential  and  expmpt  from  disrlnsi  irp  If  ynn  are  nnt  the  intpndpd  reripipnt,  ynn  are  notified  that  any 

dissemination  di^trihi  ition  or  copying  of  thk  rommi  miration  is  strictly  prohihitpd  If  you  havp  rerpived  thi<; 

communication  in  error,  please  notify  the  sender  and  delete  thk  F-mail  menage  immediately. 


Confidentiality  Statement:  This  e-mail  message  (including  attachments,  if  any)  is  intended  for  the  use  of  the 

individual  or  the  entity  to  whom  it  is  addressed  and  may  contain  information  that  is  privileged,  proprietary. 

confidential  and  exempt  from  disclosure.  If  you  are  not  the  intended  recipient,  you  are  notified  that  any 

dissemination,  distribution  or  copying  of  this  communication  is  strictly  prohibited.  If  you  have  received  this 

communication  in  error,  please  notify  the  sender  and  delete  this  E-mail  message  immediately. 


STATEMENT  OF  CONFIDENTIALITY  The  information  contained  in  this  email  and  any  attachments  to  this 
message  are  intended  for  the  exclusive  use  of  the  addressee  and  may  contain  confidential  or  privileged 
information.  If  you  are  not  the  intended  recipient,  please  notify  the  sender  and  destroy  all  copies  of  this 


message  and  any  attachments.  Please  be  advised  that  email  is  not  a  secure  or  confidential  form  of 
communication.  For  complete  safety  and  confidentiality,  please  contact  our  office  by  phone.  Pennsylvania 
Coalition  Against  Domestic  Violence  3605 

Vartan  Way  Harrisburg,  PA  17110  Toll  free:  800-932-4632  Main:  717-545-6400  Legal:  888-235-3425  TTY:  800- 
553-2508  www.pasaysnomore.com 


From:  Ring  Neighbors  Portal  Team 

To:  Gialio.  Christopher 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:25  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Moehrino.  Ben 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:20  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Stubler.  Jason 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:18  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Manning,  Anthony 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:18  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Gibertini,  Tom 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  duly  22,  2019  7:34:17  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Black.  Tim 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:16  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Considine.  Kalah 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:15  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  Heunr  Brett 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:09  FW 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rino  Neighbors  Portal  Team 

To:  Lindarenr  David 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:02  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


Ring  Neighbors  Portal  Team 


From: 

To:  Martin.  Lee 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Sonr  Mike 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.iis). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Lardinor  Julie 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Elliott.  Paul 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:55  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Deuchler.  Elena 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:53  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  Munch.  Kelley 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:52  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ( (ffinaperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  fisher,  Daniel 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:46  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviUe.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Sheehan.  Tom 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:46  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Leer  Robert 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:45  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Lain,  Conner 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:44  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Arresf  Jason 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:43  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Courterier,  Michael 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  duly  22,  2019  7:33:42  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ( (mnapervilie.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Womackr  Jeremy 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:41  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((mnapervilie.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  McLaughlin,  Korv 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:41  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  Czubak,  Ken 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:40  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperv  ille  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Zbrozekr  Jason 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:39  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rino  Neighbors  Portal  Team 

To:  Banushi,  Niias 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:39  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Comeliusen.  Eddie 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:38  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Anderson,  Kathleen 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Quiolev.  Ann 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Madden  f  Timothy 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:36  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Arsenault.  Richard 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:36  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.tis). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Oaan.  Tim 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:33:35  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rino  Neighbors  Portal  Team 

To:  Eaan.  Matt 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:32:53  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Rina  Neighbors  Portal  Team 

To:  Williamsr  Michaus 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:32:51  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Thorsenr  Scott  fPDI 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:32:50  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From:  Ring  Neighbors  Portal  Team 

To:  Giblerr  Erin 

Subject:  Video  Request  Maintenance  Completed 

Date:  Monday,  July  22,  2019  7:34:26  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  have  successfully  completed  maintenance  to  the  Neighbors  Portal.  The 
Video  Request  feature  is  back  up  and  running.  Thank  you  again  for  your 
patience. 


Stay  Safe"’ 

The  Ring  Neighbor^  ^brial  T>:arr 


From: 

To: 

Subject: 

Date: 


Rina  Team 
Lardinor  Julie 

Video  Request  Update 

Tuesday,  October  15,  2019  6:59:25  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


|Hj 


This  is  a  reminder  that  videos  shared  with  you  prior  to  October  2,  201 9  will  no  longer  be 
available  through  the  Neighbors  Portal,  effective  November  1,  2019.  Any  video  shared  with 
you  on  or  after  October  2,  2019  will  automatically  expire  30  days  from  the  date  it  was 
shared. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes  of  your 
stated  investigation  and  that  videos  are  retained  for  no  longer  than  is  required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 

Thank  you, 


The  Ring  Team 


|  Copyright©  2019  Ring,  LLC\  All  rights  reserved.  1 


|  Our  mailing  address  is:  | 
1523  26th  Street  | 
1  Santa  Monica,  CA  90404  1 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  your  preferences  or  unsubscribe  from  this  list. 


From: 

To: 

Subject: 

Date: 


Ring  Team 

McLaughlin.  Korv 

Video  Request  Update 

Tuesday,  October  15,  2019  6:59:23  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


|Hj 


This  is  a  reminder  that  videos  shared  with  you  prior  to  October  2,  201 9  will  no  longer  be 
available  through  the  Neighbors  Portal,  effective  November  1 , 2019.  Any  video  shared  with 
you  on  or  after  October  2,  2019  will  automatically  expire  30  days  from  the  date  it  was 
shared. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes  of  your 
stated  investigation  and  that  videos  are  retained  for  no  longer  than  is  required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 

Thank  you, 


The  Ring  Team 


|  Copyright©  2019  Ring,  LLC\  All  rights  reserved.  1 


|  Our  mailing  address  is:  | 
1523  26th  Street  | 
1  Santa  Monica,  CA  90404  1 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  your  preferences  or  unsubscribe  from  this  list. 


From: 

To: 

Subject: 

Date: 


Ring  Team 

Ouialev.  Ann 

Video  Request  Update 

Tuesday,  October  15,  2019  6:59:22  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


m 


This  is  a  reminder  that  videos  shared  with  you  prior  to  October  2,  2019  will  no  longer  be 
available  through  the  Neighbors  Portal,  effective  November  1,  2019.  Any  video  shared  with 
you  on  or  after  October  2,  2019  will  automatically  expire  30  days  from  the  date  it  was 
shared. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes  of  your 
stated  investigation  and  that  videos  are  retained  for  no  longer  than  is  required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 

Thank  you. 


The  Ring  Team 


|  Copyright©  2019  Ring,  LLC\  All  rights  reserved.  1 


|  Our  mailing  address  is:  | 
1523  26th  Street  | 
1  Santa  Monica,  CA  90404  1 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  your  preferences  or  unsubscribe  from  this  list. 


From: 

To: 

Subject: 

Date: 


Ring  Team 
Lainr  Conner 

Video  Request  Update 

Tuesday,  October  15,  2019  6:59:21  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


|Hj 


This  is  a  reminder  that  videos  shared  with  you  prior  to  October  2,  201 9  will  no  longer  be 
available  through  the  Neighbors  Portal,  effective  November  1,  2019.  Any  video  shared  with 
you  on  or  after  October  2,  2019  will  automatically  expire  30  days  from  the  date  it  was 
shared. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes  of  your 
stated  investigation  and  that  videos  are  retained  for  no  longer  than  is  required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 

Thank  you, 


The  Ring  Team 


|  Copyright©  2019  Ring,  LLC\  All  rights  reserved.  1 


|  Our  mailing  address  is:  | 
1523  26th  Street  | 
1  Santa  Monica,  CA  90404  1 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  your  preferences  or  unsubscribe  from  this  list. 


Ring  Team 
Lain.  Conner 


From: 

To: 

Subject:  Video  Request  Update 

Date:  Wednesday,  October  2,  2019  6:59:26  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  are  writing  to  inform  you  that  effective  October  2,  201 9,  we  are  implementing  a 
30-day  expiration  for  all  videos  shared  through  Video  Request.  This  means: 

•  Any  videos  shared  with  you  before  October  2,  2019  will  no  longer  be  available 
through  Neighbors  Portal  as  of  November  1.  2019;  and 

•  Any  videos  shared  with  you  on  or  after  October  2,  2019  will  expire 
automatically  30  days  after  they  were  first  shared  with  you. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes 
of  your  stated  investigation  and  that  videos  are  retained  for  no  longer  than  is 
required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 


Thanks, 


:'he  Ring  ieam 


Ring  Team 

Heun.  Brett 


From: 

To: 

Subject:  Video  Request  Update 

Date:  Wednesday,  October  2,  2019  6:59:26  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  are  writing  to  inform  you  that  effective  October  2,  2019,  we  are  implementing  a 
30-day  expiration  for  all  videos  shared  through  Video  Request.  This  means: 

•  Any  videos  shared  with  you  before  October  2,  2019  will  no  longer  be  available 
through  Neighbors  Portal  as  of  November  1.  2019;  and 

•  Any  videos  shared  with  you  on  or  after  October  2,  2019  will  expire 
automatically  30  days  after  they  were  first  shared  with  you. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes 
of  your  stated  investigation  and  that  videos  are  retained  for  no  longer  than  is 
required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 


Thanks, 


:'he  Ring  ieam 


From:  Ring  Team 

To:  Quialev.  Ann 

Subject:  Video  Request  Update 

Date:  Wednesday,  October  2,  2019  6:59:24  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  are  writing  to  inform  you  that  effective  October  2,  201 9,  we  are  implementing  a 
30-day  expiration  for  all  videos  shared  through  Video  Request.  This  means: 

•  Any  videos  shared  with  you  before  October  2,  2019  will  no  longer  be  available 
through  Neighbors  Portal  as  of  November  1.  2019;  and 

•  Any  videos  shared  with  you  on  or  after  October  2,  2019  will  expire 
automatically  30  days  after  they  were  first  shared  with  you. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes 
of  your  stated  investigation  and  that  videos  are  retained  for  no  longer  than  is 
required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 


Thanks, 


:'he  Ring  ieam 


From:  Ring  Team 

To:  Lardino.  Julie 

Subject:  Video  Request  Update 

Date:  Wednesday,  October  2,  2019  6:59:23  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  are  writing  to  inform  you  that  effective  October  2,  2019,  we  are  implementing  a 
30-day  expiration  for  all  videos  shared  through  Video  Request.  This  means: 

•  Any  videos  shared  with  you  before  October  2,  2019  will  no  longer  be  available 
through  Neighbors  Portal  as  of  November  1.  2019;  and 

•  Any  videos  shared  with  you  on  or  after  October  2,  2019  will  expire 
automatically  30  days  after  they  were  first  shared  with  you. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes 
of  your  stated  investigation  and  that  videos  are  retained  for  no  longer  than  is 
required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 


Thanks, 


:'he  Ring  ieam 


From:  Rino  Team 

To:  McLaughlin.  Korv 

Subject:  Video  Request  Update 

Date:  Wednesday,  October  2,  2019  6:59:19  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  are  writing  to  inform  you  that  effective  October  2,  2019,  we  are  implementing  a 
30-day  expiration  for  all  videos  shared  through  Video  Request.  This  means: 

•  Any  videos  shared  with  you  before  October  2,  2019  will  no  longer  be  available 
through  Neighbors  Portal  as  of  November  1.  2019;  and 

•  Any  videos  shared  with  you  on  or  after  October  2,  2019  will  expire 
automatically  30  days  after  they  were  first  shared  with  you. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes 
of  your  stated  investigation  and  that  videos  are  retained  for  no  longer  than  is 
required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 


Thanks, 


:'he  Ring  ieam 


From: 

To: 

Subject: 

Date: 


Ring  Team 

Heun.  Brett 

Video  Request  Update 

Tuesday,  October  15,  2019  6:59:27  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


|Hj 


This  is  a  reminder  that  videos  shared  with  you  prior  to  October  2,  201 9  will  no  longer  be 
available  through  the  Neighbors  Portal,  effective  November  1,  2019.  Any  video  shared  with 
you  on  or  after  October  2,  2019  will  automatically  expire  30  days  from  the  date  it  was 
shared. 

Please  ensure  that  you  download  only  those  videos  that  you  need  for  the  purposes  of  your 
stated  investigation  and  that  videos  are  retained  for  no  longer  than  is  required. 

If  you  have  any  questions,  please  contact  kyle.demmin@ring.com. 

Thank  you, 


The  Ring  Team 


|  Copyright©  2019  Ring,  LLC\  All  rights  reserved.  1 


|  Our  mailing  address  is:  | 
1523  26th  Street  | 
1  Santa  Monica,  CA  90404  1 


Want  to  change  how  you  receive  these  emails? 
ou  can  update  your  preferences  or  unsubscribe  from  this  list. 


Rina  Team 
Aires.  Jason 


From: 

To: 

Subject  We've  Got  Dad  Covered 

Date  Wednesday,  June  5,  2019  9:10:46  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Here’s  to  the 
cool  Dads. 


■ 

This  Father’s  Day,  give  the  man  a  Ring 
Security  Cam  to  watch  over  his  domain 
and  scare  off  strangers  with  Dad  jokes 
over  Two-Way  Talk. 


Shop  Offers 


What’s  the  best 
cam  for  Dad? 


Floodlight  Cam 

His  jokes  may  not  be  brilliant,  but  his  driveway, 
porch  or  deck  can  be  with  a  bright  LED  cam. 


$199  $249 
Buy  Now 


IB! 


Stick  Up  Cam 

Get  Dad  an  indoor/outdoor  cam  for  the  shed  or 
garage  and  no  one  will  dare  touch  his  tools  again. 

$149.99  S47-9t99 


Buy  Now 


Spotlight  Cam 

Take  watching  the  grass  grow  to  a  whole  new  level 
with  the  cam  ready  to  protect  any  lawn  or  yard. 

$169  $499 

Buy  Now 


Want  more  offers? 

Shop  all  our  Father’s  Day  deals  for  Dad. 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 


Unsubscribe  |  Privacy  Notice  |  Licenses  |  Support  |  Terms  of  Service 


From:  Rina  Team 

To:  Mackenzie  Kathy 

Subject  we’ve  Got  Dal  Covered 

Dale_ Wednesday,  June  5,  2019  5:30:2-1  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Here’s  to  the 
cool  Dads. 


This  Father’s  Day,  give  the  man  a  Ring 
Security  Cam  to  watch  over  his  domain 
and  scare  off  strangers  with  Dad  jokes 
over  Two-Way  Talk. 


Shop  Offers 


What’s  the  best 
cam  for  Dad? 


Floodlight  Cam 

His  jokes  may  not  be  brilliant,  but  his  driveway, 
porch  or  deck  can  be  with  a  bright  LED  cam. 


$199  S249 
Buy  Now 


IB! 


Stick  Up  Cam 

Get  Dad  an  indoor/outdoor  cam  for  the  shed  or 
garage  and  no  one  will  dare  touch  his  tools  again. 

$149.99  547-9t99 


Buy  Now 


Spotlight  Cam 

Take  watching  the  grass  grow  to  a  whole  new  level 
with  the  cam  ready  to  protect  any  lawn  or  yard. 

$169  $T99 
Buy  Now 


Want  more  offers? 

Shop  all  our  Father’s  Day  deals  for  Dad. 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 


Unsubscribe  |  Privacy  Notice  |  Licenses  |  Support  |  Terms  of  Service 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:3d  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:,  'nw. rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:3d  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:  'nv>  .rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 
Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:. /nw  rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:. /nw  rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  httpsv/nw. rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — *•  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 
Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.usl 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1.  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:. /nw  rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

Subject: 

Date: 


Sami  Tahari 

Welcome  to  Neighbors  Portal 
Friday,  March  15,  2019  10:57:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Below  is  a  guide  to  get  you  started  on  Portal,  which  includes  directions  on  creating  your  account, 
key  takeaways  from  Wednesday's  training,  and  your  unique  department  link  and  promo  code  for 
special  law  enforcement  offers. 

Please  note  that  your  Portal  access  is  currently  in  demo  mode.  Once  we  announce  to  the 
Naperville  community  that  Naperville  PD  has  joined  Neighbors,  you  will  be  able  to  comment,  post 
and  submit  video  requests. 

Creating  an  Account 

* Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https:.7nw. rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 


1.  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1.  Sign  in  — » click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 
Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naDerville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  (example@naperville.il.usl 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today's 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 


sami@rina.com.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect  again  soon! 
Best, 

Sami 


Sami  Takari 
Account  Manager 


1523  26tk  St 

Santa  Monica.  CA  90404 

saniiigring.com 
Cell:  (510)  295  9831 

JNeiglibors  Portal  Resource  C  enter 

Ring  Partners  with  LAPP  to  Reduce  Crime  m  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


